7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Cn1COK U3MEHSAIOLWMX SOKYMEHTOB
(B peq. PegepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
07 17.12.1999 N 212-$3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-93,
071 02.11.2004 N 127-$3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
o7 16.10.2006 N 160-$3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
oT 23.07.2008 N 160-$3, o1 03.06.2009 N 121-$3, o1 23.11.2009 N 261-®3,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
oT 28.07.2012 N 133-3, o1 02.07.2013 N 185-$3, 07 21.12.2013 N 363-03,
o7 05.05.2014 N 112-$3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
o7 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-93)

Hactoawmit 3akoH peryivpyeT OTHOLWEHWUA, BO3HMKalOWMe Mmexay norpebutenamm u
N3roTOBUTENSAMW, UCMIONHUTENAMMU, UMIOPTEPAMK, NPOAABLAMW NPU NPoAaxKe TOBAapOB (BbINOJHEHUU
paboT, OKasaHWM ycayr), yctaHaB/AMBaET NpaBa notpebuTenelt Ha npnobpeteHue Tosapos (pabor, ycayr)
HaZ/e)Kalllero KayecTBa WM 6e30MacHbIX A0S KM3HM, 340pOBbA, MMyLLecTBa noTpebutenen wu
OKpYyXKalowen cpeabl, nonydyeHne MHbopmauum o ToBapax (paboTtax, ycayrax) 1 06 ux U3roToBUTeNsX
(ucnonHuTenAx, npogaBuax), NPOCBELWEHNe, rocyA4apCTBEHHYIO U OBLLECTBEHHYIO 3aLUUTY UX UHTEPECOB,
a TaKXKe onpeaenner MexaHUsm peanmsaumm STUxX npas.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-93)

OCHOBHble NOHATUA, ncnosblyemble B HactoAaLlem 3aKoHe:

notpebutenb - rpaxkAaHWH, WMelWmUii HamepeHWe 3akasaTb WAM  npuobpectn nnbo
3aKasblBatownii, npuobpeTatoWwmnii UM UCNONb3YIOLWMIK ToBapbl (PaboTbl, YCAYrM) UCKNOUMTENBHO ANS
NNYHBIX, CEMEMHbIX, [AOMAWHMUX W  WUHbIX HYXA, He CBA3aHHbIX C  OCYLWECTBAEHUEM
npeanpUHMMaTEIbCKOM AeATENbHOCTY;
(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBMTE/Ib - OPraHU3aLMs HEe3aBUCMMO OT ee OpPraHm3aLMOHHO-NPaBoBOM GOPMbI, a TaKKe
MHAMBUAYAbHBIN NpeanpUHUMaTENb, NPOU3BOAALLIME TOBAPbLI 414 peannsaumm notpebutenam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMONIHUTENb - OpPraHM3aumsa HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM GOpMbI, a TaK:Ke
UHOMBMAYANbHLIA  NpeanpuHMMaTeNb, BbIMOAHAOWME pPaboTbl WAM  OKasblBalOWMe  YCAyru
noTpebutensim no Bo3mesaHoOMy AOroBopy;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - OpraHM3aUmMa He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBoBON GOPMbl, a TaKxkKe
MHAMBUAYANbHBIA NpeanpuUHMMaTENb, PeanusylolinMe ToBapbl NOTpebutenam no [oroBopy Kynau-
Npoaaxu;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH o1 21.12.2004 N 171-93;
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HenoCTaToK ToBapa (paboTbl, ycnyrM) - HecooTBETCTBME ToBapa (paboTtbl, ycayru) unum
06s3aTeNbHbIM TPeboBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBAIEHHOM MM MOpPALKE, UK
yCnoBMAM foroBopa (Npu WX OTCYTCTBUM WAM HENOJIHOTE YCNOBUIM O6bIYHO NpPeabaBASEeMbIM
TpeboBaHMAM), UAK Lenam, ANA KOoTopbix ToBap (paboTa, ycayra) Takoro poga ob6blMHO UCNONb3yeTcs,
WA Lenam, o KoTopbix npogasel, (MCnonHUTesb) Obin MoCTaBAeH B U3BECTHOCTb MOTpebutenem npu
3aK/lo4eHMM 4oroBopa, Uan obpasuy 1 (Man) onncaHuio Npu Npoagake ToBapa no obpasuy u (uamn) no
OnUcaHuio;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbI HeAocTaTOK ToBapa (paboTbl, ycAyrn) - HeycTpaHWUMbIA HeAoCTaTOK  MAM
He[0CTaToOK, KOTOPbIM He MOMKeT BObiTb YCTpaHeH 6e3 HecopasmepHbIX PAacXog0B UAWM 3aTpaT BPEMEHM,
WU BbISBNAETCA HEOAHOKPATHO, UM NPOSABASETCA BHOBb MOC/IE €ro YCTPaHeHUa, Uau gpyrme noaobHble
HefoCTaTKy;

(8 pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycayru) Ana XKusHu,
3[0pOBbA, MMYLLECTBA MOTPebUTENs W OKpy)Kaloweh cpedbl MNpu  OObIYHBLIX YC/OBUSIX €ro
MCMNONIb30BaHWUA, XPaHeHWsi, TPaAHCMOPTUPOBKM M YTWUAM3AUMKM, a TakKe 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKasaHMA ycayrm);

YyrNo/HOMOYEHHana  M3roToButenem  (NpoAaBUOM) oOpraHM3aumMa  WAM  YNOJIHOMOYEHHbIN
usrotosuTesieM (NpoaaBLOM) WHAMBUAYAAbHbIA NpeanpuHUMmaTens (Janee - yNoOJHOMOYEHHas
opraHv3aumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeaAnpuHUMATENb) - OpraHu3auums,
OCYLLECTBAAIOWAN ONpeaeneHHylo AeATeNbHOCTb, WAW OpraHusauus, Co3gaHHas Ha TeppuTopum
Poccuiickolt depepaumm mnsrotosuTenem (NpoaasBLOM), B TOM YUC/IE MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTPaHHBIM NPOAABLOM), BbINOMHAKOLWME ONpeaesieHHble ¢YHKUMM Ha OCHOBAaHMM A0roBopa C
nsrotosuTenem (NPoaaBLOM) M YNOAHOMOYEHHbIE UM Ha NPUHATME U yAOBNETBOPeHWe TpeboBaHWiA
notpebuteneidr B OTHOWEHMM TOBapa HEHAANEXKALWLero Kadyectea, AM60 UHAMBUAYANbHbIN
npegnpuHMMmaTenb, 3aperncTpMpoBaHHbIM Ha Tepputopun Poccuiickoii Peaepauunn, BbINOAHAIOLWLMNA
onpeaeneHHble GpYHKUMM Ha OCHOBAHUM [OOroBopa C WM3rotoBuTe/NeM (NPoAaBLOM), B TOM 4ucie C
MHOCTPaHHbIM W3roToBUTENEM (MHOCTPAHHbLIM MPOAABLOM), MU YNOAHOMOYEHHbIA MM Ha MPUHATME U
yaosnetTsopeHue TpeboBaHWi NoTpebutenei B OTHOWEHUN TOBapa HeHaA/1eKallero KayecTsa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMoOpTEP - OpraHM3auus He3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GopMbl UK
WHAMBUAYANbHBIA NpeanpuUHUMaTENlb, OCYLLECTBAAIOWME MMMNOPT ToBapa AN ero nocienyloLlen
peanusaunn Ha TeppuTopun Poccuiickoin deapepaumm.

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-93)

Fnasa |. OBLLUE NOJIOXKEHUA
CraTtba 1. MpaBoBoe peryanpoBaHue OTHOWEHMI B 061acTH 3aWmnTbl Npas noTpebutenei

1. OTHoweHMA B ob6acTu 3aWmTbl NpaB notTpebutenein peryampytotca MpaXKaAaHCKMM KOOEKCOM
Poccuiickolt deaepaumm, HacToAWMM 3aKOHOM, ApyriuMn deaepanbHbIMU 3aKOHaMU (Aanee - 3aKOHbI) U
NPUHUMAEMbIMU B COOTBETCTBMM C HUMMU WMHbIMWU HOPMATUBHbIMM MPaBOBbLIMW aKTamu Poccuiickol
depepaumnn.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. MNpaBuTenbctBo Poccuiickoit depepaumy He BhpaBe Mnopyyatb ¢enepasnbHbIM  OpraHam
NCMONHUTENbHOW BNACTU MPUHUMATb aKTbl, COAEPIKALLME HOPMbI O 3alLMTe Npas notTpebutenem.

MpasuTtenbcteo Poccuitckon depepaumm Brpase M3gasath Ans8 notpebutena v npoaasua
(n3rotosutens, UCMONIHMUTENA,  YNOJHOMOYEHHOW  OpraHusaLum WA YNONHOMOYEHHOro
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WHAMBUAOYANbHOTO NpeAnpuUHMMATENs, UMMopTepa) npasBuna, obnsaTesibHble MPU 3aKAOYEHUU U
NCMOIHEHUN NyBAMYHBIX [AOroBOPOB (4OroBOPOB PO3HUYHOW KyNAM-Npoaaxku, 3SHEepProcHab:KeHus,
[OO0roBOPOB O BbINOJIHEHUU PaboT 1 06 OKa3aHUM YCayr).

(ab3au, BBegeH PegepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

Ab63au ytpatma cuay ¢ 1 asrycta 2011 roaa. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-P3.
Cratba 2. MexXayHapoaHble aoroBopbl Poccuiickon ®egepaummn

Ecnv mexpyHapogHbiM goroBopom Poccuiickori deaepaumy yCcTaHOBAEHbl MHble MPaBuaa o
3alWmMTe NpaB noTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHAITCA
npaBuaa MexayHapoaHoro 4orosopa.

CraTba 3. NpaBo notpebuteneii Ha npoceelieHMe B 061aCTH 3aLWMUTbl NpaB NoTpeburtenei

MNpaBo noTpebutene Ha NpoceelleHMe B 061aCTU 3aWMTbl NpaB noTpebutenein obecneumsaerca
nocpeacTBOM BK/IHOYEHMA COOTBETCTBYIOWMX TpeboBaHWit B deaepanbHble rocyaapcTBEHHbIE
obpasoBaTenbHble CTaHAapTbl U 06pa3oBaTe/bHble NPOrpaMmbl, a TaKKe NOoCPeaCcTBOM OpraHM3aumu
cuctembl MHGOpPMaLUMK NoTpebuTenein 06 ux npasax n 0 HEOHXOANMbIX AENCTBMAX MO 3aLUUTe 3TUX NpPaB.
(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CtaTtba 4. Kauectso ToBapa (paboTbl, ycayru)

1. Npopasel, (McnonHUTENb) 0653aH NepeaaTtb NoTpebuTento ToBap (BbINOAHUTL paboTy, OKas3aTtb
YCAYry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOr0BOpY.

2. Mpu OTCYTCTBMM B [0rOBOpPE YC/IOBMIA O KadvecTBe ToBapa (paboTbl, ycayru) npozasey,
(ucnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb Yycayry),
COOTBETCTBYIOWMIN 06bIYHO NpeabaBAsiembiMm TpeboBaHUAM M MPUTOAHbLIN ANA uenei, ANA KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCNONb3yeTCA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasel, (MCcnonHUTENb) Npu 3akaoueHnn aorosopa b1 noctasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns Tosapa (BbiNosHeHUA paboTbl, OKasaHWA ycayru),
npogaasel, (McnonHUTeNb) 0bA3aH Nnepedatb NoTpebutento ToBap (BbINOJHUTL PaboTy, OKasaTb ycayry),
I'IpMFO,EI,HbIﬁ AnAa NCnosib3oBaHMA B COOTBETCTBUU C S TUMMU LEeNAMMN.

4. Npu npopaxke TOoBapa no obpasuy w (Man) onucaHuto npogasel, obsA3aH nepenatb
notpebuTento ToBap, KOTOPbIN COOTBETCTBYET 06pasuy 1 (MaKn) onucaHuio.

5. EciM 3aKOHaMM MAM B YCTAaHOB/JIEHHOM WMMK MNopsAgke npesycMoTpeHbl obs3aTesnbHble
TpeboBaHUA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTtb NOTPebUTeNtO TOBap
(BbINONHUTL PaboTy, OKa3aTb yCAYry), COOTBETCTBYHOLLMI 3TUM TPebOBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MMpaBa u o06A3aHHOCTM u3rotoBuTena (uMcnonHuTensa, npogasua) B obnactm
YCTaHOB/IEHUA CPOKa cnyX6bl, CPOKa rogHocTM ToBapa (paboTbl), a TaK:Ke rapaHTUMIHHOro CPOKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npegHasHa4yeHHbI ANA AJUTENbHOTO WCMNOJIb30BaHUA, M3roTOBUTENb
(ucnonHWTenb) BNpaBe ycTaHaBAMBATb CPOK CAYKObl - nepuod, B TeyeHUe KOTOPOro U3rotoBuTe b
(ncnonHuTenb) obs3yeTca obecneunBaTb NOTPEOUTENO BO3MOMXKHOCTb UCMO/b30BaHUA ToBapa (paboTbl)
Mo Ha3sHaAYeHWUIO M HeCTM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTAaTKM HAa OCHOBAHMM NYHKTA 6 cTaTbK
19 n nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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2. WsrotoBuTenb (McnonHutenb) o6a3aH ycTaHaBAMBaTb CPOK CAy»KObl ToBapa (paboTbl)
ONIMTENbHOrO NO/Ib30BaHMA, B TOM UMCAE KOMMAEKTYOWMX U3Aennid (aetanei, y3nos, arperartos),
KOTOpPbIE MO UCTEYEHUWN ONpeaeNeHHOro nepmoaa MoryT NpeacTaBAATb ONACHOCTb 418 XKU3HK, 340P0BbA
noTpebuTens, NPUYNHATL BPe ero MMYLLECTBY UM OKPYXKatoLWwen cpeae.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny»xbbl ToBapa (paboTbl) MOXET UCYUCAATLCA eAUHMLAMWU BPEMEHU, a TaKXKe WUHbIMU
eOVMHULAMM M3MEPEHUs (KMAoMeTpamu, MeTpamu M MPoYMMU eguHULAMU U3MEPEHUs Ucxogsa U3
dYHKLMOHaNbHOro HasHayeHMa ToBapa (pesynbtata paboThbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl nuTaHMA, napdoMepHO-KOCMeTMYeCKMe TOoBapbl, MeAWKaMeHTbl, TOoBapbl
6bITOBOM XMMUM WU  UHble NoAobHble ToBapbl (paboTbl) uM3roToBUTENb (MCNoNHWUTENbL) 06A3aH
yCTaHaBAMBaTb CPOK roAHOCTM - Mepwod, MO WCTeYeHMM KoToporo ToBap (pabota) cumTaetca
HenpuroAHbIM ANA UCMONb30BaHMNA MO Ha3HAYEHMIO.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxka ToBapa (BbINOSHEHME PABOTbI) MO UCTEYEHUU YCTAHOBJ/IEHHOIO CPOKa FOAHOCTU, a
TaK)Ke ToBapa (BbiNo/siHeHWE pPaboTbl), Ha KOTOPbIN A0MKEH ObITb YCTAHOB/IEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNpPaBe yCcTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUIAHbIN CPOK -
nepuoj, B TedeHWe KOTOpPOro B cayyae obHapyskeHus B ToBape (paboTe) HeagocCTaTKa M3roTOBUTENb
(ucnonHuTenb), Npoaasel, YNo/JHOMOYEHHas OpraHM3aumMa WUAW YNONHOMOYEHHbIN UHAUMBUAYANbHbINA
npeanpuHMmaTens, umnopTep ob6s3aHbl yA0BNETBOPUTL TpeboBaHMA MNoTpebutens, ycTaHOB/EHHbIe
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenn BnpaBe MpPuUHATL 06A3aTeNbCTBO B OTHOWEHMM HeAOoCTaTKOB  ToBapa,
OBGHAPY)KEHHbIX MO WCTEYEHUM YCTAaHOBJAEHHOrO MM TapaHTUAHOIO CpoKa (ZononHUTeNbHoe
06A3aTenbCTBO).

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-93)

CopepykaHue AOMONHWUTENBHOTO 06fA3aTesbCTBA  M3rOTOBUTENS, CPOK  AEWCTBUA  TAKOro
06s3aTeNbCcTBAa M MOPALOK OCyLLeCTBAEHMs noTpebutenem npaB Mo Takomy 06s3aTesibCTBY
onpeaensaoTcA U3rOTOBUTE/IEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMIHbLIA CPOK, €CAM OH He YCTaHOB/EeH
N3roTOBUTENEM.

Npopasel, Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLLIEHUM HeAOoCTaTKOB TOBapa, 06Hapy)+(EHHbIX no
NcTevyeHnn FapaHTMVIHOFO CPOKa, YCTAHOB/IEHHOIO N3roTtoBUTENIEM (AOI’IOI’IHMTEJ’IbHOG 06H33Te}1bCTBO).

CoaeprkaHue AononHUTeAbHOro 0b6a3aTeNbCTBa NPOLABLA, CPOK AEMCTBUA Takoro 0ba3aTenbcTea
M NOPALOK OCYLLEeCTB/eHWA noTpebutenem npas no TakoMy 06sa3aTenbCTBy ONpenaenaoTca A40roBOPOM
MeXKAay notpebutesem v NPoaaBLOM.
(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. U3roToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3@ HEAOCTaTKM ToBapa, OOHapyXKeHHble B
TeyeHMe CPoKa AeNCTBUA AONOHUTENbHOTO 06A3aTeNbCTBaA, B COOTBETCTBUM C ab3auem BTOPbIM NYyHKTa
6 cTaTby 18 HacToALEero 3aKoHa, a NOCAe OKOHYaHMA CPOKa AeNCTBMA [ONONHUTENbHOIO 06A3aTeNbCTBa
- B COOTBETCTBMMW C MYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBeaeH depepanbHbiM 3aKoOHOM 0T 21.12.2004 N 171-d3)
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Cratba 6. 0O6A3aHHOCTbL M3rotoBUTENA obecneuntb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
06cnyX1BaHUA ToBapa

MN3rotoButenb 06a3aH obecneynTb BO3MOXKHOCTb MCMOJ/Ib30BAHUA TOBapa B TeYeHWe ero Cpoka
cny»Kbbl. A 3Tol uenn n3rotosmTelb obecnevymBaeT PEMOHT U TEXHUYECKoe 0bCcny»KMBaHWe ToBapa, a
TaKXe BbIMYCK WU NMOCTaBKY B TOProBble M PEMOHTHble OpraHM3auumM B HEObXOAMMbIX A7 PEMOHTA U
TEXHUYecKkoro obcny)KmBaHma ob6beme W aACCOPTMMEHTE 3anacHblX YacTel B TeYEHMEe CPOKa
Npon3BOACTBA TOBapa M MOC/Ie CHATMA ero C Npou3BOACTBA B TeYEHME CPOKa C/AyXKObl TOBapa, a npu
OTCYTCTBMM TAKOIO CPOKA B TEYEHUE AECATU NIEeT CO AHA Nepeaaym Tosapa notpeburtento.

CraTba 7. MpaBo notpeburena Ha 6e3onacHocTb ToBapa (pabotbl, ycnyru)

1. MoTpebutenb MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 0BbIYHbLIX YCNOBUAX EFO
MCMNO/Nb30BaHNA, XPaHEHWA, TPAHCNOPTUPOBKU U yTUAM3aummn 6bin BesonaceH ANs KW3HM, 340P0BbA
noTpebuTens, OKpy»KatoLLen cpeabl, a TaKKe He NPUUMHAN BPes MMYLLECTBY NoTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb 6e3onacHocTb ToBapa (paboTbl, yCAyru) OAA KU3HW U 340POBbLA
noTpebuTens, OKpyKalolwen cpedbl, a TaKKe NpeAoTBPalLeHWe NPUYMHEHUA Bpeaa MMYLLECTBY
notpebutens, ABNAOTCA 06s3aTe/IbHbIMM M YCTAHAB/IMBAKOTCA 3aKOHOM WM B YCTaHOB/IEHHOM UM
nopsake.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHuTenb) ob6asaH obecneumsaTth 6e3onacHocTb ToBapa (paboTbl) B TeyeHMme
YCTaHOB/IEHHOrO CPOKa CAy»K6bl UK CPOKa roaHOCTM ToBapa (paboTbl).

Ecnm B cootBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwEero 3akoHa U3roToBUTESb (MCMONHUTENb) He
YyCTaHOBMA Ha ToBap (paboTy) cpoK cnyxKbbl, oH 06s3aH obecneuynTb 6esonacHoCTb ToBapa (paboThl) B
TeYyeHune ecaTu NIeT CO AHA Nepegaum ToBapa (paboTbl) noTpebuTentio.

Bpen, nNpPUUMHEHHbIN KM3HWM, 300POBbIO  WAW  MMYyLLeCcTBY noTpebuTena BcneacTBue
HeobecneyeHma 6esonacHOCTM ToBapa (paboTbl), NOANEKUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel
14 HacToawero 3aKoHa.

3. Ecam pgna 6e3onacHoOCTM  MCNosb3oBaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaHCMNOPTMPOBKM N YyTUAM3ALMM Heobxoanmo cobnoaaTb cneumanbHble npasuaa (aanee - npasuna),
M3roToBuTE b (MCMONHUTEND) 0653aH yKa3aTb 3TW NpaBuaa B COMPOBOAMTE/IbHOW AOKYMEHTaUMUU Ha
ToBap (paboty, ycayry), Ha STUKETKE, MapPKUPOBKOMN MM MHBbIM criocobom, a npoaasel, (MCNOMHUTEND)
06A3aH foBeCTN 3TU NpaBuUaa 40 cBeAeHUA noTpebuTtens.

4. Ecnun Ha ToBapbl (paboTbl, yCiyru) 3aKkOHOM WM B YCTAaHOBJIEHHOM MM MOPSAKE YCTaHOB/IEHbI
obasatenbHble TpeboBaHUA, obecneunBalolme Mx 6e30MacHOCTb ANA XKU3HM, 340P0BbA NoTpebutens,
OKpY»KatoLel cpeabl M NpegoTBpaLLeEHNE NPUYMHEHUA Bpeda MMyLLECTBy noTpebuTens, COOTBEeTCTBME
ToBapoB (paboT, ycayr) ykasaHHbiM TpeboBaHMAM MNOANEKWT 06s3aTe/IbHOMY MOATBEPKAEHMIO B
nopsake, NpeaycMOTPEHHOM 3aKOHOM M MHbIMW NPABOBbIMM aKTamMu.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxa ToBapa (BbiNosHeHWMe pPaboTbl, OKasaHWe ycayru), B TOM 4ucne
MMMOpPTHOro ToBapa (paboTbl, ycnyrn), 6e3 nHpopmaumm 06 o6a3aTeNbHOM NOATBEPKAEHUN €ro
COOTBETCTBUA TPpebOBaHMAM, YKa3aHHbIM B NMYyHKTe 1 HacTOALLEN CTaTbM.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecan  ycTaHOBAEHO, 4TO Mpu  cobaoAeHMM noTpebuTenem YCTaHOBJ/IEHHbIX MPAaBUA
MCMO/Ib30BaHWA, XPaHEHUs WAW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET WUAM MONKET
NPUYMHUTD BPEJ, *KMU3HW, 340P0OBbI0 M MMYLLECTBY MOTPEeObUTENS, OKpY:KaloLen cpeae, U3roToBuTeNb
(McnonHuTens, npoaasel) 06a3aH He3aMeaAUTENbHO NPUOCTAHOBUTL Ero NPOM3BOACTBO (peannsaumio)
[0 YCTpaHeHWs NPUYKNH Bpeaa, a B He06X0AMMbIX Cydasx MPUHATb MepPbI MO U3bATMIO ero u3 obopoTa u
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OT3bIBY OT NOTpebutens (notpebutenen).

Ecan npuumnHbl Bpeaa yCTpaHUTb HEBO3MOXHO, U3rOTOBUTE/b (MCNONHUTEb) 06513aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTea. Mpu HEBbINOAHEHUM U3rOTOBUTENEM (MCNOAHUTENEeM) 3ToM
06A3aHHOCTN YNOAHOMOYEHHbIN defepanbHblit OpraH UCNOAHUTENBbHOM BAACTU MPUHMMAET Mepbl Mo
OT3bIBy Takoro ToBapa (paboTbl, ycayrn) c BHYTPEHHero pbiHKa U (nan) oT noTtpebutens wmnu
notpebutenei B nopsaaKe, ycTaHOB/IEHHOM 3aKOHoAaTe/IbcTBOM Poccuiickoi ®epepaumn.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENO B CBSA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskar
BO3MELLEHUIO U3roTOBUTEIEM (MCNOAHUTENEM) B TOSIHOM 0b6beMme.

6. YTpatun cuny. - PegepanbHblt 3aKkoH o1 21.12.2004 N 171-3.

CraTtba 8. Mpaso notpebutena Ha nHpopmaumio 06 usrotosutene (McnonHuTene, Nnpogasue) U o
ToBapax (paborax, ycayrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NpPeAoOCTaB/ieHNs HeobxoaAMMolM U  [AOCTOBEPHOM
MHbopMauumn ob umsrotosuTene (UCNoONHUTENE, NPOAABLE), Penme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKasaHHasa B nyHKTe 1 HactoAwen cTaTbM MHPOpMaAUMA B HarnsgHoOM M goctynHon dopme
[0BOAMUTCA A0 CBeAeHWs noTpebuteneit Npu 3akAlOYEHUU AOrOBOPOB KyNaM-NpoAakn U A0roBopoB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMM B OTAENbHbIX chepax 0bcny:KmMBaHUA
notpebuTeneit, Ha PyccKOM A3blKe, a AOMNONHUTENbHO, MO YCMOTPEHUIO U3roTOBUTENS (McnosHUTens,
npogasLa), Ha rocygapCTBEHHbIX A3blKkax cybbekToB Poccuiickolt Pepepaumm M poaHbIX A3blKax
HapogaoBs Poccuinckon depepaunn.

Cratba 9. UHPopmauma 06 usrotoeutene (McnonHuTene, npoaasLe)

1. WsrotosuTenb (McnonHuTenb, npogasel) ob6sA3aH Oo0BecTM A0 CBedeHMs noTpebutens
dMpMeHHOEe HauMeHOBaHWe (HauMeHOBaHWE) CBOEN opraHu3aLMu, MecTo ee HaxoxKaeHusa (agpec) u
pexunm ee paboTsl. Mpoaasel, (MCNOMHWUTE/b) Pa3MeLLaeT yKasaHHY0 MHGOPMALIMIO Ha BblBECKeE.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

M3rotosuTenb (McnonHMTENb, MpoAasel) - WHAMBMAYaANbHbIA NpeanpuUHUMATENb - AO/KEH
npenoctasuTb notpebutento MHOGOPMaLMIO O rOCYAapPCTBEHHOW perucTpauym uM HaumeHOBaHWUU
3aperncTpupoBaBLLEro ero opraHa.

2. Ecnn Bua peATenbHOCTW, OCYLLECTBAAEMbIA M3roToBuTeNnem (MCnosiHMTeNnem, NPoAaBLOM),
NOANENKUT NIMLEH3MPOBAHUIO U (MIM) WMCNONHUTENb WMEET TrOCYLapCTBEHHYI aKKpeauTaumio, Ao
cBeAeHUs notpebutens AoMKHa ObITb AoBedeHa WMHPOpMauma o BUAE LEeATENbHOCTU W3roTOBUTENsA
(ucnonHuTens, npogasua), HoMepe NULEH3MUM U (MIM) Homepe CBUAETENbCTBA O rOCYAAPCTBEHHOMN
aKKpeamTaumm, CPoKax OeWUCTBMA YKa3aHHbIX ANLEH3UU U (UMW) CBUAETENbCTBA, a TakKe nHdopmauma
06 opraHe, BblAaBLIEM YKa3aHHbIe NNLEH3WNIO U (MAN) CBUAETENLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHdpopmauma, npeaycmoTpeHHaa nyHKTammn 1 n 2 HacToALWel cTaTbM, A0MKHa bbiTb AOBeaeHa
0O cBeAeHVA noTpebuTeneil TakXe MNpU OCYLWECTBAEHWM TOProsan, 6bITOBOTO WM WHbIX BWMAOB
06CNyKMBaHUA NOTpebuTenell BO BpeMeHHbIX MOMeLLEHMAX, Ha APMapKaX, C IOTKOB U B APYrux Cayvasx,
€CAN TOproBns, ObITOBOE W MWHble BMAbl 0O6CAYXMBaHMA noTpebuTenei OCyLecTBAAIOTCA BHe
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NOCTOSHHOIO MecTa HaxoXAeHuWsA Npodasua (McnonaHuTens).
Cratba 10. UHPopmauuma o ToBapax (paborax, ycayrax)

1. U3roTtoBuTENb (MCNOAHUTEND, NPOAaBeL) 06A3aH CBOEBPEMEHHO NPeaoCcTaBAATL NOTPebuTento
HeobXoaMMYI0O W AO0CTOBEPHYD WHPopMaLMio O ToBapax (paboTax, ycnyrax), obecrneunBaiolLyto
BO3MOXHOCTb MX NpaBUAbLHOrO Bbibopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb u
cnocobbl goseseHMa MHGOpmaLUMM A0 noTpebuTens ycrtaHasamsatoTcsa lMpaButenscTBom Poccuinickoit
depgepaunn.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NOpsAAKe A0NKHA COAEpPrKaTb:

HaMMeHOBaHME TEXHWYECKOTO PernaMeHTa WAM WHOE YCTaHOB/JIEHHOE 3aKOHOAATENbCTBOM
Poccwuiickoli depepaumm 0 TeXHUYECKOM peryiMpoBaHUMM U cBugeTenbcTeylowee o6 ob6a3aTesbHOM
noATBEPXKAEHWUM COOTBETCTBMA TOBapa 0603HaYeHuE;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHns 06 OCHOBHbIX MOTPEBUTENbCKUX CBOWMCTBAaX ToBapoB (paboT, ycayr), B OTHOLIEHUU
NPOAYKTOB NMUTaAHWA CBEAEHUs O cocTaBe (B TOM YMcCae HaMMeHOBaHMe MCMOJIb30BaHHbIX B Mpouecce
W3roTOB/AEHWNA NPOAYKTOB NMUTAHUA NMULLEBBIX 400aBOK, BUONOrMYECKM aKTUBHbIX A06aBOK, MHOPMaLUs
O HaNW4YMM B MPOAYKTAX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM FEHHO-UHMKEHEPHO-
MoaMPULMPOBAHHBIX OPraHM3MOB, B C/y4vae, €C/iM CoAepyKaHWe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe COCTaBnseT bonee AeBATU AECATbIX MPOLEHTA), NMULEBOM LEeHHOCTW, Ha3HayeHuu, ob
YC/IOBUAX MPUMEHEHUA U XPAaHEHUA NPOAYKTOB NMUTaHMA, O cnocobax U3roToBNEeHUA roToBbIX 610, Bece
(obbeme), mate M mecTe M3roToBAEHMA W ynakKoBKWU (pacdacoBKWM) NPOAYKTOB MUTAHWUS, a TaKkKe
CBEZlEHUA O MPOTMBOMOKA3aHMAX AN WX NPUMEHEHMA NPU OTAENbHbIX 3aboneBaHusAx. lepeyeHb
ToBapoB (paboT, ycnyr), MHPopMaLMa O KOTOPbIX [AO/IKHA COAeprkaTb NPOTUBOMOKA3aHUA ONA UX
NpUMeHeHMA NP OTAENbHbIX 3aboneBaHusX, yTeepKaaetca MpaButenbcTtBom Poccuiickon deaepaunu;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

ueHy B pybnax u ycnosua npuobpeTeHus ToBapos (paboT, ycayr), B TOM uucie npu onaarte
TOoBapoB (paboT, ycnyr) yepes onpeaeneHHoe BpemMsa MNocse MX nepenayr (BbINOJSIHEHUS, OKa3aHUA)
noTpebutento, MOJIHYD CyMMy, MOAJEXallylo BbinnaTe noTpebutenem, U rpaduk noralieHna 3Toi
CYMMb;
(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, €C/IN OH YCTaHOBJ/IEH;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

npasuna u ycnosus apdekTMeHoro n 6esonacHoro NCnoab3oBaHMA ToBapos (paborT, ycayr);

nHdopmauuio 0b sHepreTMyeckon 3pPeKTUBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHMe 0
HaAM4YMKM  Takoh MHPoOpmauMM onpedeneHO B  COOTBETCTBMWM C  3aKoHoAaTeNbCTBOM 00
3HeprocbeperKeHUn 1 o NOBbILEHMM SHepPreTMyeckomn apGeKTUBHOCTH;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 23.11.2009 N 261-03)

CPOK CI'Iy>K6bI NN CPOK rogHOCTU TOBApOB (p360T), YCTaHOBHEHHbID’I B COOTBETCTBMM C HACTOALLUM
3aKOHOM, a TaKXKe cBeAeHuA O HEO6XOAMMbIX AeﬁCTBMHX I'IOTpe6VITeﬂF| Nno NCTe4eHN yKa3aHHbIX COOKOB
M BO3MOKHbIX MOC/1eaACTBUAX NPU HEBbINO/IHEHUU TAaKUX AEVICTBMVI, €C/1n TOBapbl (pa60TbI) no ncre4yeHnn
YKa3aHHbIX CPOKOB NpeacrtaBnAOT ONAaCHOCTb ANA XU3HW, 340P0BbA N MMYLLUECTBA FIOTpE6VITe.I'IFI nnn
CTaHOBATCA HENPUTOogHbIMU ANA NCMOJIb30BAHUA NO Ha3HAYEHUIO,

agpec (Mecto HaxoxaeHus), ¢UpMeHHoe HaumeHOoBaHWe (HanmmeHOBaHWe) W3roToBUTeNA
(McnonHuTens, npoaasua), yNoAHOMOYEHHOM OpraHM3aLMn UaKM YNoJHOMOYEHHOrO UHANBUAYANbHOIO
npeanpuHUMmaTens, UMnopTepa;
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(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

UHOopMaumio 06 o0b6s3aTeNlbHOM MNOATBEP)KAEHUM COOTBETCTBMA ToBapoB (pabot, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HAcToALLEro 3aKOHa;
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

NMHOPMaLMIO O NpaBMUIax NPOAAXKM TOBapOB (BbINoHEHNA paboT, OKasaHuA ycayr);

YKasaHMe Ha KOHKpeTHoe Anuuo, KoTopoe byaeT BbINOAHATb paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €CIN 3TO UMeET 3HaUYeHne, NCXoaA U3 XapaKTepa paboTsl (ycayru);
(ab3aL, BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

yKa3saHue Ha Ucno/ib3oBaHue GpoHOrpamm Npu oKasaHUM passaeKaTeNbHbIX YCAYT UCNONHUTENAMM
MY3blKa/IbHbIX MPOU3BEAEHUN.
(ab3aL, BBegeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Ecnn npuobpetaembii notpebutenem ToBap Obln B ynoTpebieHUM WAM B HEM YCTPaHAICA
HeA0CTaToK (HegocTaTKM), NnoTpebutento 4oNXHa bbiTb NpeaocTasneHa MHopMmaLMs 06 3Tom.

3. MHdopmauma, nNpesycMOTPEHHAA MYHKTOM 2 HacToALWEeM CTaTbW, 4OBOAMTCA 4O CBeAeHUA
notpebutenein B TEXHWUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKAX, MAapKUPOBKON UAWN UHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB ToBapoB (pabor,
ycnyr). UHdopmauma ob obAsaTenbHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB MNpPesCTaBAfeTcs B
nopagke wn crnocobamu, KOTOpble YCTaHOBAEHblI 3aKoHOAaTenbcTBOM Poccuitickoit Pepepaummn o
TEXHUYECKOM PEryINPOBAHUMN, U BKIOYAET B CebA CBeAEHUA O HOMepe AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUA M 06 opraHn3aLmm, ero BblaaBLUeN.

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63au, yTpatua cuay. - PepgepanbHblil 3aKoH 0T 21.12.2004 N 171-93.
Cratba 11. Pexxum paboTbl npoaasua (McnonHUTeNA)

1. Pexkum paboTbl rocy4apCTBEHHbIX, MyHULMMAbHbIX OPraHn3aLmMin TOprosaun, 6bITOBOrO U UHbIX
BMAOB 0O6CNyKMBaHUA noTpebutenelr yCTaHaB/AMBAETCA MO pPeELUEeHUIO COOTBETCTBEHHO OpPraHoB
NCNONHUTENbHOM BNacTh cybbekToB Poccuitickoit degepalmm u opraHoB MeCTHOrO CaMOyNpPaB/eHUA.

2. Pexkum paboTbl opraHmn3aLmii, OCYLWECTBAAIOLWMX AeATeNbHOCTb B chepax TOprosoro, 66ITOBOro
M MHbIX BUAOB 0OCNYKMBAHUA NOTpebuTeneil U He yKasaHHbIX B NyHKTe 1 HacToAWEN CTaTbM, a TaKkKe
WMHAMBUAYANbHbIX NpeAnpUHMMaTENEN YCTaHABAMBAETCA MMM CAMOCTOATENLHO.

3. Pexkum paboTbl npoaasua (MCnoaHUTENA) AOBOAMTCA A0 CBeAeHUs noTpebuteneit U O0/KeH
COOTBETCTBOBATb YCTaHOB/NEHHOMY.

CratbAa 12. OTBETCTBEHHOCTb M3roToBUTENA (UCMONHUTENsA, NPOAABLA) 3a HeHag/eXalluylo
uHdopmauumio o ToBape (pabore, ycnyre)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnv noTpebutento He npenocTaB/ieHa BO3MOMHOCTb HE3aMeA/IMTeNIbHO MOAyYuTb NpuU
3aKNOYEHMM A0oroBopa MHPopmaLMio o ToBape (paboTe, ycayre), oH Bnpase noTpeboBaTb OT NPoAaBLa
(McnonHuTens) BosmeleHnsA YObITKOB, MPUYMHEHHbIX HEOHOCHOBAHHbIM YKAOHEHUEM OT 3aKNHOUEHMUSA
[OroBOpa, a eCNN AOroBOpP 3aKNHOUEH, B Pa3yMHbIN CPOK OTKa3aTbCA OT ero MCNo/iHeHUa n noTpebosaTtb
BO3BpaTa yn/aayeHHoOM 3a TOBap CyMMbl 1 BO3MELLEHUA APYTUX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMpu oTKase oT UcnosiHeHWA Aorosopa notpebuTens 06s83aH BO3BPaTUTL TOBApP (pe3yabTat paboThl,
YCAYTW, €N 3TO BO3MOXHO MO UX XapaKTepy) npoaasuy (McnoaHuTento).
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. Mpopasel, (MCMONHUTENb), HE NPeAOCTaBMBLUMI MOKyMNaTelo MOMHOM W  AO0CTOBEpPHOM
nHdopmauum o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatbM 18 mam nyHKTOoM 1 cTatbM 29 HacToswero 3akoHa, 3a HedoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME MOC/E ero nepeaayn notTpebutento BCneaCTBne OTCYTCTBUA Y HETO TaKON MHbOpPMaLLUN.

(n. 2 BBeaeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-d3)

3. Mpu nNpuvyYnHEHWM Bpeda XWU3HW, 340POBbIO M  MMYLLECTBY MOTpebutensa Bcaeactsme
HenpegocTaBAeHMsA emy NOJHOWM W AOCTOBEpHOM MHbOpMaLmMmM o ToBape (paboTe, ycayre) noTpebutens
Brnpase noTpeboBaTb BO3MELLEHUA TaKOro Bpeda B MOPAAKe, MNpPeAyCMOTPeHHOM cTaTbel 14
HAcToALWEro 3aKoHa, B TOM YWUC/AEe MNOJAHOMO BO3MELLEHMA YObITKOB, MPUUYMHEHHbIX MPUPOLHBLIM
obbeKTam, HaxoaalmMMcA B cOb6CTBEHHOCTU (BnageHumn) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

4, Mpu paccmoTpeHnn TpeboBaHWii NOTPEBUTENA O BO3MELLEHMW YOBITKOB, MPUUMHEHHbIX
HeZ0CTOBEPHOM WM HELOCTAaTOYHO MOAHOW MHpopmaumein o ToBape (paboTte, ycnyre), Heob6xoamMmo
NCXOAMUTb U3 NPesnnoNoKeHNa 06 OTCYTCTBMM y NOTPebuTens crneumanbHbIX NMO3HAHMIA O CBOMCTBAX M
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONIHUTENA, NPOAaBLA, YNOAHOMOYEHHOM
OpraHu3auuM WAM YNOJIHOMOYEHHOr0O MWHAMBUAYANbHOIO MpeAnpuUHMMaTensa, uMmnopTtepa) 3a
HapylweHue npas notTpebuteneu
(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHMe npas NoTpebuTenen N3roToBmTe b (MCNOAHUTENb, NPOAABEL, YNOJIHOMOYEHHas
opraHvsaumMa WAM YNOJAHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTENb, UMMOPTEp) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM NN JOFOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. EciM MHOe He YCTaHOB/IEHO 33aKOHOM, YObITKM, MPUYMHEHHblE MNOTPebUTento, noanexkar
BO3MELLEHMIO B NOJIHOM CyMMe CBEPX HEeYCTOMKM (NeHK), yCTaHOBAEHHOW 3aKOHOM MW LLO0rOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToMKuM (neHn) M BO3MelweHWe YObITKOB He 0CBOOOXAAOT W3roTOBUTENSA
(ucnonHuTens, Nnpoaasua, YNOJHOMOYEHHYIO OPraHM3aLMIo WM YNONHOMOYEHHOTO UHANBUAYAbHOIO
npegnpuHMMmaTens, UMnopTepa) oT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero 0b6A3aTeNbCTB B HAType nepes,
notpebutenem.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WUsrotoButenb  (UcnonHwuTenb, nNpogasel,  YNOJHOMOYEHHAs  OpraHv3auus  Wau
YNONHOMOYEHHbIA  UHAMBUAYANbHbLI  NpeanpuHMMaTenb,  MMMIopTep)  ocBoboxkpaaeTca  OT
OTBETCTBEHHOCTM 3a HeWCnoJsiHeHWe 06A3aTeNbCTB MK 33 HeHaZexkKallee MUCNoNHeHMe 0bA3aTenbCTs,
€C/N [OKaXKeT, UYTO HeUCNoNHeHMe 006A3aTeNbCTB MAW UX HeHad/exKallee WCMOoSIHEHWE NPOM3OLLIO
BC/IeACTBME HEMPEOAOANMONM CUbI, @ TAKMKE NO UHbIM OCHOBAaHUAM, MPEAYCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

5. TpeboBaHMa noTpebutena ob ynnate HeycTOMKM (NeHu), NpeayCMOTPEHHOM 3aKOHOM UM
OOroBOPOM,  NognexkaT  YAOB/METBOPEHUIO  M3rotoBuTeseM  (UCNoNHMTenem,  MNpPoAaBLOM,
YNOJIHOMOYEHHOW OpraHMsaumen WaAM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM MNPeAnpPUHUMATENEM,
MMMopTepoM) B LOOPOBOILHOM MOPAAKE.
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(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-03)

6. MNpu yposnetBopeHMn cygom TpeboBaHUI NOTPebuTena, YCTAHOBNEHHbIX 3aKOHOM, CYA
B3bICKMBAeT C W3roToBUTeNa (MCNONHWUTENA, MpoAaBLa, YMNOJHOMOYEHHON OpraHuM3auMmM Wau
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOIO MpeanpuHUMMaTens, uMnopTepa) 3a HecobnwogeHwe B
nobpoBosibHOM MopsaKe yaoBaeTBopeHua TpeboBaHM noTpebutena wrpad B pasmepe nATbAecAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B N0ONb3Yy NoTpebutens.

(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Ecan c 3aasneHvem B 3allnTy npas I'IOTpe6VITEﬂF| BbICTYyNakoT O6LLI,ECTBEHHbIe 06'be,£I,MHEHVIF|
HOTpE6MTEﬂEVI (MX accounauun, COI03bl) W OpraHbl MECTHOIo CamoynpasaeHunA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOIo LLITpad)a nepevyncnAarnTcAa YKa3aHHbIM 06'bE,CI,VIHEHMF|M (MX accoumnaumam, COI'03aM)
UM opraHam.

Cratba 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 33 BpeA, NPUYMHEHHDIN BCAeACTBME HEeAO0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpen, MNPUUMHEHHBIN XW3HKW, 3[0POBLI0 WU MMyLLECTBY MoTpebuTtens BcieacTeune
KOHCTPYKTUBHbIX, NPON3BOACTBEHHbIX, PELIENTYPHbIX UM MHbIX HEAOCTaTKOB ToBapa (paboTbl, ycayru),
MOANIEKMT BO3MELLEHMIO B NOJIHOM 0B6beme.

2. Npaso TpeboBaTb BO3MELLEHUA BpeAa, MPUYUHEHHOro BCAEACTBME HEeAOCTaTKOB TOBapa
(paboTbl, ycnyru), npusHaercs 3a N06bIM NOTEPNEBLIMM HE3AaBUCUMO OT TOrO, COCTOA/ OH B AOTOBOPHbIX
OTHOLLEHMAX C NPOAABLLOM (MCNONHUTENEM) UAN HET.

3. Bped, nNPWYMHEHHbIN KW3HM, 340POBbID WM  MMYyLLeCTBY noTpebutens, noanexut
BO3MELLEHUNIO, €CWN BPE NMPUUMHEH B TEYEHME YCTAHOBJIEHHOIO CPOKa CAYXK6bl UAM CPOKA roAHOCTM
ToBapa (paboThl).

Ecamn Ha ToBap (pesynbTaT paboTbl) A0MKEH ObITb YCTAaHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
cTaTbM 5 HacToAwero 3akoHa CPOK CAY»K6bl MW CPOK FOAHOCTU, HO OH He YCTaHOBAEH, NUb6o
notpebutento He Gblna NPeaoCTaBAeHA MOJIHAA U A0CTOoBepHasa MHPOPMaUMA O CPOKe CAyXObl uan
cpoKke rogHocTn, nmbo noTpebutenb He 6bla NPOUHPOPMMPOBAH O HEOBXOAMMbIX AEUCTBMAX MO
ncre4yeHUn CpoKa Cﬂy)K6bI MIN CPOKa rogHOCTU M BO3MOXKHbIX MmocneacTtsnAx MNpuU HeEBbINOJIHEHUU
YyKa3aHHbIX Aeinctsuid, NMbo ToBap (pesynbTaT paboTbl) MO WCTEYEHMM ITUX CPOKOB NpeacTaBafeT
ONaCHOCTb ANA KU3HW W 340pOBbA, Bpend, NOANEKWUT BO3IMELLEHUIO HE3aBMCMMO OT BPEMEHW ero
NPpUYNHEHUA.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C NYHKTOM 1 cTaTby 5 HacToALLEro 3aKOHa U3roTOBUTENb (MCMOAHUTENL) He
YCTaHOBWA Ha ToBap (paboTy) CpPoK cay:bbl, Bpes, NoANEKUT BO3MELLEHWUIO B C/ly4ae ero NpUINHeHUn B
TeYeHWe AOecATM NeT co AHA nepepaun ToBapa (paboTbl) noTpebutento, a ecan AeHb nepepayu
YCTaHOBWUTb HEBO3MOKHO, C AaTbl U3rOTOBNEHMA TOBapa (OKOHYaHMA BbINOAHEHUA pPaboTbl).

Bpes, I'IpM‘-IMHeHHbIﬁ BCneacrtene HeAOCTAaTKOB TOBaApa, NoANEXNUT BO3MELLEHNIO NpOoaaBLUOM UIN
n3rotosuTesiem Toapa no Bbl60py nortepnesLwero.

Bpep,, I'IpM‘-IVIHEHHbIVI Bcnencrsmne HeaoCTtaTkoB paGOTbI nnn ycnyru, nognexmt BO3mMelleHUIo
NCNONHUTENEM.

4. WsrotoBuTenb (UCNONHMUTENb) HeceT OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHDBIN KU3HMU,
3[10POBbI0 MW UMYLLECTBY NOTpebutens B CBA3M C WUCMO/Ib30BaHMEM MaTepuanos, 06opyaoBaHUs,
WHCTPYMEHTOB U WHbIX CPeacTB, HeobXxoAMMbIX AN NPOU3BOACTBA TOBApPOB (BbIMOAHEHUA pPabor,
OKasaHuA YCAyr), He3aBUCUMO OT TOrO, MO3BOAN YPOBEHb HaYUHbIX N TEXHUUYECKUX 3HAHWUI BbIABUTb UX
ocobble cBOMCTBA UK HET.
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5. U3roToButenb (MCnonHMTEeNb, NPOAaBeL) 0CBOOOXKAAETCA OT OTBETCTBEHHOCTU, €C/IN LOKANKET,
YTO Bpes NPUYMHEH BCIeACTBUE HEMPEOA0MMOM CUIbl UM HapYLLUEHUS NoTpebuTenem yCTaHOBEHHbIX
npaBW/ UCMONb30BAHNA, XPaHEHUSA UKW TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHbiA  Bpea, NPUYMHEHHbLIN NOTPebUTento BCAeACTBME HaPYLEHUA WU3roToBUTENEM
(ucnonHutenem, npoAaBsLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNOAHOMOYEHHbIM
WHAMBUAYANIbHBIM  NpeanpuHUMaTeNnemM, WMMNOPTEPOM) TMpaB noTpebutens, npeaycMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuiickoit ®epepauunu, peryavpyowmmm oTHowWweHUs B obnactu
3alWMTbl NpaB noTpebuTenel, NOANEKUT KOMNEHCAUUN NPUYMHUTENEM Bpeda NPW HalMuMK €ro BUHbI.
Pasmep KomneHcauum MmopanbHOro Bpeaa onpeaensieTca CygomM 1 He 3aBMCUT OT pasmMepa BO3MELLLEHUA
MMYLLLECTBEHHOTO Bpeaa.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcauma MOpanbHOro Bpeaa ocyuwecrBnAaeTca HE3aBUCUMO oT BO3MeLleHNA
nmyuleCTeBeHHOro speaa U NoOHeCeEHHbIX I'IOTpEﬁVITEJ'IeM Y6bITKOB.

CratbAa 16. HepeicTBUTENIBHOCTD YCA0BUI 40roBOpa, yeMAAOLWMX NpaBa notpeburens

1. YcnoBuAa porosopa, ywemnswwue npaBa noTpebutens no CcpaBHEHWIO C MNpaBuaamu,
YCTQHOB/IEHHbIMW 33aKOHaMW WAW MHbIMW MPaBOBbIMM akTamu Poccuiickon Pepepaumm B obnactu
3alKTbI NpaB NoTpebuTenen, NPU3HaTCA HeAENCTBUTE/IbHbIMM.

Ecnv B pesynbTaTe MCMONHEHMA AOrOBOPA, YLIEMAAIOLWLEro nNpasa notpebuTens, y Hero BO3HUKAM
yb6bITKKN, OHU NOA/IeKaT BO3MELLLEHUIO U3roToBUTEeNEM (MCNONHMTEeNEM, NPOAaBLOM) B MONHOM obbeme.

2. 3anpeuwaetca obycnosnmeBatb npuobpeteHmMe oAHUX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuobpeTteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, MpUYMHEHHble MNOTpebutento BcneacTBUE
HapyweHMs ero npasa Ha cBO6OAHbIM Bbli6Op TOBapoB (paboT, ycayr), BO3MELLAOTCA NPOAABLOM
(ucnonHuTenem) B nonHom obveme.

3anpeliaeTtca obycnosaMBaTh yaoBAeTBOpeHUe TpeboBaHUI noTpebutenei, npeabaABAAEMbIX B
TeyeHue rapaHTUINHOIO CPOKa, YC/I0BUAMM, HE CBA3AaHHbIMM C HeA0CTaTKaMK ToBapoB (paboT, ycayr).
(ab3au, BBegeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MpogaaseL, (McnonHWTeNb) He BNpase 6e3 cornacua NoTPebUTens BbINOHATL AOMNOJAHUTE/IbHbIE
paboTbl, ycayru 3a naaty. NoTpebutenb BNpaBe 0TKa3aTbCsA OT ONAATbl TAKUX PaboT (ycayr), a eciv oHu
onsayeHbl, NoTpebutenb Bnpase noTpeboBaTb OT Npogasua (McNonHWTENA) BO3BpaTa Yn/iayYeHHOW
cymmbl. Cornacue notpebutensa Ha BbINOJHEHWE AONOAHUTENbHbIX PaboT, ycayr 3a naaty opopmnseTca
npoAasuom (McnosHMTENEeM) B MUCbMEHHOW ¢opme, ecan MHOe He mpedycmoTpeHo deaepanbHbiM
3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-03)

Cratba 16.1. Popmbl M NOPAAOK ONNATbl NPU NpoaaXKe TOBApOB (BbINOAHEHUU paboT, OKa3aHUKU

yenyr)
(sBepeHa depepanbHbiM 3akoHOM 0T 05.05.2014 N 112-93)

1. Npogasey, (McnosHMTENb) 0653aH 0becneynTb BOSMOXKHOCTb OMAaTbl TOBApoB (paboT, ycayr)
NyTEM MCMO/Ib30BaHUA HALMOHAbHbLIX MJIATEXHbIX MHCTPYMEHTOB, 3 TAKXe Ha/JMYHbIX PacyeToB Mo
BbIOOpY NoTpebutens.

0Ob6nA3aHHOCTL 0becneynTb BO3MOXKHOCTb OMaaTbl TOBApOB (paboT, ycnyr) ¢ MCnonb3oBaHMEM
HaUMOHA/NbHBIX MJATEXKHbIX WHCTPYMEHTOB B pPaMKax HaUMOHA/NbHOM CUCTEMbl MAATEXHbIX KapT
pacnpocTpaHAeTca Ha NpoAaBLa (MCNoNHWUTENA), Yy KOTOPOro BbipyYyKa OT peanusaummn ToBapos (pabor,
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yCAyr) 3a NpeALecTBYOLINN KaNeHaapHbIN ro, NpeBbillaeT COPOK MUAJIMOHOB pybnen.

Ecnn mecto onnatbl ToBapoB (paboT, yciyr) Haxo4uTca B MecTe, rae He NpesocTaBAatoTCsa YCayru
OOCTyna K MOoABUXKHOW paguoTenedoHHOW CBA3M WM (MM) CpeacTBam KOJUIEKTMBHOIO A[o0cCTyna K
NHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetn "MHTepHeT", npopaasel, (ncnonHuTens)
ocsoboxaaetca oT 0653aHHOCTM obecneynTb B 3TOM MecTe BO3MOMKHOCTb OM/aTbl TOBApoB (paborT,
YCNYT) C UCNONb30BaHMEM HALLMOHA/bHbIX MIATEXKHbIX MHCTPYMEHTOB.

Mpopasel, ocBoboxkgaetca OT 00A3aHHOCTM 0b6ecnevynTb BO3MOXKHOCTb OfMiaTbl TOBAPOB C
MCNONb30BaHMEM HaLUMOHaNbHbIX MNAATEXHbIX WHCTPYMEHTOB B TOProBOM O06beKTe, BblpydKa oOT
peanusaumm ToBapoB B KOTOPOM COCTaBAAeT MeHee MNATU MUAIMOHOB pybneit 3a npeallecTByOWMiA
KaneHaapHbIi roa.

(n. 1 8 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. Onnata TOBapoB (paboT, ycnyr) MOXeT Npous3BOAUTbLCA MOTpPebutTenem B COOTBETCTBUM C
yKasaHvem npogasua (UCNOSHUTENs) NyTeM pPacyeToB Yepes CyObeKTOB HaLMOHaNbHOW NiaaTexHou
CUCTEMDI, OCYLLECTBAAIOLWMX OKa3aHMe naaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoir Pepepaumm O HAUMOHANLHOM MNAATEKHOMW CUCTEME, €CM WMHOE He YCTaHOBIEHO
desepanbHbIMM 3aKOHAMW UM MHBIMWU HOPMATUBHbBIMW MPaBOBbIMM aKTaMK Poccuiickon Peaepaumn.

3. Npu onnate ToBapoB (paboT, ycayr) Ha/MYHBIMU AEHEXHbIMU CpefacTBaMy 0053aTeNbCTBa
notpebuTtena nepeng npoAaBUOM (McrnonHUTENem) no onnate ToBapoB (paboT, ycnyr) cuuTaroTcA
MCMONHEHHbIMM B pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWA HAZIMUYHbIX AEHEKHbIX
cpeacte npogasuy (McnonHuTento) nmMbo nnaTexkHomy areHTy (cybareHTy), ocyllecTBAsAloLWEMY
AeATeNbHOCTb NO NpUeMy naaTexen Gusmyecknx uu,.

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepesBoda NpPeAOCTaBAAEMbIX MNoTpebutenem
Ha/ZIMYHbIX AEHEXHbIX cpeacTB 6e3 OTKPbITUA BAaHKOBCKOro cyeTa 06a3aTeNbCcTBa NOTPebutena nepes
npoAaBLUOM (UCnosHUTENeM) No onaaTe ToBapoB (paboT, yCayr) cUMTaKOTCA UCMONHEHHBIMKU B pasmepe
BHECEHHbIX AEHEMXHbIX CPeACcTB C MOMEHTA BHECEHWMA MOTPebUTeNemM Ha/NYHbIX AEHEKHbIX CPeacTs
KpeauTHOM opraHusaumm nMbo 6aHKOBCKOMY NaaTesKHOMYy areHTy (cybareHTy), ocCyliecTBAALMM
[eATeNbHOCTb B COOTBETCTBMM C 3aKOHOZaTenbCTBOM Poccuitickoit depepaumn 0 HauMOHaNbHOM
naaTexKHOW cucTeme.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepesosa AEHEXKHbIX CPEACTB B PaMKaxX MPUMEHSAEMbIX
dopm be3HannuHbIX pacyeToB 06sA3aTenbCcTBA NOTPebUTENA nepen NpoAaBUOM (MCMOAHUTENEM) MO
onnate ToBapoB (paboT, ycayr) cuMTaloTCcs MCNONHEHHBIMU B CYMME, YKa3aHHOW B PacrnopsXKeHUU o
nepeBofe AEHEXKHbIX CPeacTB, C MOMEHTa MNOATBEPXAEHWUA €ro WCMNonHeHWa obcay:KuBatowei
noTpebuTens KpeamMTHOM opraHusaumnen.

4. MNpu onnaTe ToBapos (paboT, ycayr) npoaasuy (MCNONHUTENO) 3anNpeLleHo ycTaHaB/IMBaTbL B
OTHOLUEHMM OAHOrO BMAA TOBapoB (paboT, ycayr) pasanyHble LEeHbl B 3aBMCMMOCTM OT crnocoba wmx
onnaTbl NOCPEACTBOM HA/IMUYHbIX PACYETOB MU B pamKax NpumeHaembix Gopm 6e3HaNNYHbIX PacyeToB.

5. Mpopgasel, (MCNONHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HWKWMWE Y MNOTpebutens ybbiTku,
BbI3BaHHble HapyweHnem TpeboBaHUIM NyHKTA 1 HacToALen CTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenei

1. 3awmTa npaB NoTpebuTenel ocyLLecTBAAETCA CYA0M.

3awmTta npaB notpebutenei  ycnyr, OKasbiBaemblX  (OUMHAHCOBLIMM  OpPraHU3aLMAMM,
OPraHM3yLWMMM B3aMMOLENCTBUE C YNOJHOMOYEHHBIM NO NpaBam notpebutenein GUHAHCOBBIX YCYT B
cooTBeTCcTBMM ¢ PeaepasibHbiM 3akoHOM "O6 ynosIHOMOYEHHOM MO Npasam noTpebuteneit pUHaHCOBLIX
ycnyr", ocywecTBAsfeTcs C 0COOEHHOCTAMM, YCTaHOBAEHHbIMW YKa3aHHbIM PeaepasibHbiM 3aKOHOM.
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(ab3aL, BBegeH denepanbHbiMm 3akoHOM oT 04.06.2018 N 133-d3)

2. Uckn o 3awmTte npasB notpedbutenein moryTt 6biTb NpeabaBaeHbl MO BbIOOPY UCTUA B cyd Mo
MecTy:

HaXOXAEHUA OpraHM3aumn, a ecin OTBETYMKOM ABAAETCA MHAMBUAYANbHbLIA NpeanpuHUMaTe b, -
€ro *KMUTeNbCTBa;

KUTenbCTBa Unn ﬂp66bIBaHMFI NCTUQ;
3aK/1lo4eHnA A UCNONTHEHNA O0roBoOpa.

EcAn MUCK K opraHusauumn BbITEKAET U3 AeAaTeslbHOCTU ee duaMana UaM NpeacTaBUTeNbCTBA, OH
MOMKeET ObITb MPeabAB/IEH B Cy4 NO MECTY HaxoXKAeHUsA ee puavana uav npeactaBUTeNbCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble UCTUbI NO MCKaM, CBA3AHHbIM C HapylweHuem npasB noTpebutenei,
0CcBOOOXKAAOTCA OT ynnaTbl rOCYAapCTBEHHOM MOWAMHLI B COOTBETCTBUM C 3aKOHOLATE/bCTBOM
Poccuitckolt ®epepaumm o Hanorax n cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIMTA NMPAB NOTPEGUTENEN NMPU NPOAAMNE
TOBAPOB NMOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutens B cnydae obHapyKeHUA B TOBape HeZ0CTaTKOB, €C/IM OHU He 6blM OroBOPEHbI
npoAaasLoM, No CBOeMy BblbOpy BNpase:

notpeboBaTb 3aMeHbl Ha TOBaP 3TOM e MapKK (3TUX Ke moaenu u (Mnun) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi Mapku (Moaenu, apT1Kyna) C COOTBETCTBYIOLWMM
nepepacyeTom MOKYMNHOW LeHbl;

I'IOTpE6OBaTb COpasMepHOro ymeHbleHunA I'IOKYI'IHOVI LeHbl;

notpebosaTb He3ameaNUTeNbHOrO 6e3BO3Me34HOro YCTPaHeHMA HeAoCTaTKoB ToBapa WAU
BO3MELLLEHMA PAacX0A0B Ha UX UCMPaB/eHWe NoTPedbUTeNnem AN TPETbUM NNLLOM;

OTKa3aTbCA OT UCNOJIHEHMA O0roBoOpa Kynan-npoaarKun u I'IOTpE6OBaTb BO3BpaTa ynﬂa‘-leHHOﬁ 3a
TOBAp CymMMmbl. Mo Tp86OBaHMIO npogasua U 3a ero cyer I'IOTpE6VITe}'lb AOJ1IXXeH BO3BPATUTb TOBAp C
HeaoCTaTKamMu.

Mpu 3TomM noTpebutenb BNpaBe MOTPebOBaTb TaKKe MOJAHOIO BO3MeELLEeHUA Y6bITKOB,
NPUYMHEHHBIX eMy BCNeACTBME NPOAAXKM TOBapa HeHad/eXKallero Kadecrsa. YBObITKM BO3MeLLaloTCa B
CPOKM, YCTAHOBNEHHbIE HACTOALWMM 3aKOHOM ANA YAOBNETBOPEHMA COOTBETCTBYHOWMX TpeboBaHWUi
notpebutens.

B OTHOWEHUN TEXHUYECKM C/IOXKHOro ToBapa noTpebuTenb B caydyae OBHAPYXKEHMA B Hem
HeZ0CTAaTKOB BMpaBe OTKA3aTbCA OT MCMOJIHEHUSA A0roBOpa Kynau-npoaaxku u notpebosaTb BO3BpaTa
ynNayeHHON 3a TaKoW TOBap CyMmbl AMHO NpeabaBuTb TpeboBaHME O ero 3ameHe Ha TOBap 3TOM Ke
MapKu (Mmogenu, apTuMKyfna) UAM Ha TaKoM Ke ToBap Apyrol Mapku (moaenu, apTukyna) c
COOTBETCTBYIOWMM MEPePacyeTomM MOKYNHOW LeHbl B TeYeHMe MNATHAALATU AHeW CO AHA nepesayu
noTpebutento Takoro ToBapa. [0 WCTeYeHWM ITOTO CPOKa YKasaHHble TpeboBaHWA nognexart
YZA0B/NETBOPEHMIO B O4HOM U3 C/leAyHoWwmnX Cy4Yaes:
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0b6HapyKeHue CyLLLecTBEHHOro He0CTaTKa TOBapa;
HapyLleHMe YCTaHOBAEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPaHeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOXHOCTb WCMO/Ib30BaHWA TOBapa B TEYEHWE KaXKAoro roAa rapaHTUMHOTO CPOKa B
COBOKYMHOCTM 6osee yem TpUALATb AHEN BCAeACTBME HEOAHOKPATHOro YCTPaHeHUA ero pas/iNyHbIX
HeA0CTaTKOB.

MNepeyeHb TEXHUYECKU CNOXKHbIX TOBapoB yTBepXaaetca [lpaBuTenbcTBOM PoccuiicKkomn
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHMA, yKasaHHble B MNyHKTe 1 HacToALWEW cTaTbM, NPeabABASAIOTCA NoTpebutenem
npoaasuy /MO0 YMNOJIHOMOYEHHOM OpraHM3auMn WAU  YNOJHOMOYEHHOMY WHAMBUAYA/IbHOMY
npeanpuHMmaTento.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase NpeabaBUTb TpeboBaHMA, yKasaHHble B ab3auax BTOPOM M MATOM MyHKTa
1 HactoAwen cTaTbM, W3rOTOBUTENID, YMNOJHOMOYEHHOM OpraHusauMm WAN YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMaTento, UMnopTepy.
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

BmecTo npeabasneHua 3Tux TpeboBaHWii NoTpebuTenb BNpaBe BO3BPaTUTb M3TOTOBUTENIO MAU
MMNopTEpPY TOBAp HeHa/1eXKallero KayecTea v notpebosaTh BO3BpaTa yNaayeHHOM 33 HEro CyMMbl.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OtcytctBMe y nNOTpebuTens KaccoBOrO MM TOBAPHOrO YeKa AMBO MHOMO [OKYMEHTa,
y4OCTOBepAOWMX GaKT M YCA0BMA MOKYNKW TOBapa, He ABAAETCA OCHOBaHMEM AN OTKasa B
yA0BNETBOPEHUN ero TpeboBaHU.

Mpopasel,  (M3roToBUTENL), YNOAHOMOYEHHAs  OpraHM3auma  WAM  YNOJAHOMOYEHHbIN
WMHAMBUAYANbHbLIA NpeanpUHUMaTENb, UMNOPTEP 0653aHbl MPUHATL TOBAp HEHa4/1eXKallero KayecTsa y
notpebutens u B caydae HeobxoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuMHAX BO3HWKHOBEHWS HeAOCTAaTKOB ToBapa npoaasel, (M3rotoBuTeNb),
YNO/IHOMOYEHHAA OpraHMsauMa WAM  YNOJIHOMOYEHHbIN WHAMBMAYANbHLIA  NpeanpuUHMMATEND,
umnopTep 06A3aHbI NPOBECTM 3KCMepTM3y ToBapa 3a CBOM cyeT. JKCMepTM3a TOBapa MPOBOAUTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbamu 20, 21 wn 22 HactoAwero 3aKOHA AnAa  y[oBAeTBOpPeHuA
COOTBETCTBYHOLWMX TpeboBaHUI noTpebutens. Notpebutens BNpaBe NpUMCyTCTBOBATb NPU NPOBEAEHUM
SKCnepTusbl TOBapa W B C/lyd4ae HecornacMa C ee pesy/sbTaTaMu OCMOPUTb 3aK/OYEHME TaKoM
3KcnepTusbl B cyaebHoM nopsake.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesynbTaTe 3KCMepTU3bl TOBapa YCTaHOB/IEHO, YTO ero HeA0CTaTKM BO3HUKAM BCAeacTBUe
06CTOATENBLCTB, 32 KOTOPblE He OTBeYaeT npoaasel, (M3roToBUTeNb), NOTPebuTens 06s83aH BO3MECTUTb
npoaasuy (M3roToBMTENIO), YNOJHOMOYEHHOM OpraHM3aLmmn Uam yrnoaHOMOYEHHOMY UHANBUAYANbHOMY
npeanpuHUMaTento, MMMOPTEePY PacxoAbl Ha NpPoOBeAeHMEe 3KCNepTW3bl, a TaKKe CBA3aHHble C ee
npoBeAeHNEeM Pacxoabl Ha XpaHeHWe U TPAHCNOPTMPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpopaseu, (M3roToBMTENb), YMNOJAHOMOYEHHAA OpraHM3auMs WAW  YNOAHOMOYEHHbIN
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WMHAMBUAYANbHbIA NpeanpuHUMaTENb, MMMNOPTEP OTBEYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH rapaHTUIHbIN CPOK, ecan NoTpebuTenb AOKAMKET, UTO OHW BO3HUKAWM A0 Nepenayy ToBapa
noTpebuTento A No NPMYMHaAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOWeHWMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUIHbIN CPOK, Npodasel, (M3roToBUTeND),
YNOJHOMOYEHHAA OpraHMsauMa WAM  YNOJHOMOYEHHbIN  WHAMBUMAYANbHLIA  NpeanpUHMMATEND,
MMMoOpPTEP OTBEYAET 3a HEeALOCTAaTKM TOBApPa, €CAN He OO0KaXKeT, YTO OHM BO3HMKAW MOC/Ae nepenayu
TOBapa noTpebuTento BCNeACTBUE HAPYLIEHUSA noTpebuTenem npaBuA MCMO/b30BAHUA, XPaHEHUS UAn
TPAHCMOPTMPOBKM TOBapa, AEUCTBUIA TPETbUX JINL, N HENPEOAOJMMOW CUNbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

7. [ocTaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom 6onee NATU KUNOrPaMMOB /1A PeMOHTa,
YUEHKN, 3aMeHbl M (MAKn) BO3BpaT MX NOTPebUTeNto OCyLecTBAAKTCA CUAaMM U 3a CYeT npoaasua
(u3rotoBUTENA,  YNONHOMOYEHHON  OpraHM3aUMKU  WAW  YNOJHOMOYEHHOT0  WHAUBUAYANbHOIO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucnonHeHWs JaHHOW 06A3aHHOCTM, a TaKKe npwu
OTCYTCTBMM MpodaBua (M3rotoBuUTeNs, YNOJHOMOYEHHOW OpraHusauuMM WaM  YrNoJIHOMOYEHHOro
WHAMBUAYANbHOTO MpeanpuHUMaTens, UMNopTepa) B MeCcTe HaxoXaeHus notpebuTtens gocTaBKa U
(unn) BO3BpaT YKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbLCA noTpebuTtenem. Mpu 3Tom npodasel,
(n3rotoBUTENb,  YMNO/NHOMOYEHHass  OpraHMsauMa  UAM  YNOJHOMOYEHHbIN  UHAMBUAYaNbHbIN
npeanpuHMMaTenb, UMNopTep) o6sa3aH BO3MECTUTb NOTPebUTeNnto pacxoabl, CBA3aHHbIE C JOCTaBKOM U
(nnn) BO3BpaTOM YKasaHHbIX TOBapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKM npeabsaBaeHMA noTpebutenem Tpeb6oOBaHUII B OTHOLIEHUM HELOCTAaTKOB
TOoBapa

1. Notpebutenb BNpaBe MNpPeabABUTb MNPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3akoHa
TpeboBaHMA K Npoaasuy (M3roToBUTENIO, YNO/JIHOMOYEHHOW OpraHuM3auMmM WAM YNOAHOMOYEHHOMY
WMHAMBMAYANbHOMY NpeanpuHMMATENO, MMNOPTEPY) B OTHOWEHMM HEAOCTAaTKOB TOBapa, €C/M OHU
06Hapy:KeHbl B TeYeHMEe rapaHTUIMHOIO CPOKa UK CPOKa rogHOCTY.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWEHNN TOBApPOB, HAa KOTOpPble FAapaHTUIMHbIE CPOKU UKW CPOKU FOAHOCTU He YCTaHOBJEHDI,
notpebuTtenb BnNpaBe NpPeabABUTL YKasaHHble TpeboBaHWA, eCAN HeJOCTAaTKM TOBapoB OBHapY»KeHbl B
pa3yMHbIi1 CPOK, HO B Npeaenax AByX /IET CO AHA nepesayun ux notpebutento, ecnm 6onee gantenbHble
CPOKM He YCTaHOBEHbl 3aKOHOM WJIM JOTOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbIV CPOK TOBAPA, a TaKKe CPOK ero CAyXbbl ucuncnseTca co AHA nepenayy ToBapa
notpebutento, ecnM WHoe He MpeaycMOTpeHo Jorosopom. EcanM geHb nepegaun  ycTaHOBUTL
HEBO3MOXHO, 3TU CPOKM UCUNCNAIOTCA CO AHA M3rOTOB/EHNA ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBM, odeXAbl M MPOYMX) 3TM CPOKU WMCYUCAAIOTCA C MOMEHTA
HaCTyn/ieHna COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTyMn/eHWA KOTOPOro onpeaensieTca COOTBETCTBEHHO
cybbekTammn Poccuiickonnt degepaumm MCXoAA M3 KAMMATUMUYECKMX YCIOBMA MecTa HaXoXKAeHuA
nortpebuTenei.

an npoaaxe ToBapos no 06p33Ll,aM, Nno no4Te, a TaKXe B C/y4aax, eC/;in MOMEHT 3aK/TIlo4eHUA
Aoroeopa Kynan-npoaaXmM M MOMEHT nepenadn ToBapa FIOTpE6MTEJ'II-O HE COBMNadakoT, 3TU CPOKU
UCHUCNAKTCA CO AOHA [O0CTaBKM TOBapa ﬂOTp66VITe.ﬂIO. Ecan FIOTpeﬁMTeJ'Ib MweH BO3MOXKHOCTU
ncnonb3oBaTtb TOBaAp BCAeAcTeune 06CTOFITe}'IbCTB, 3aBucAawimx Ot npoaasua (B 4aCTHOCTK, TOBap
HYXOaeTcA B CI'IELI,MBJ'IbHOﬁ YCTaHOBKe, NOAKNAHYEHUUN WU c6opKe, B HEM UMEKTCA He,D,OCTaTKM),
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rapaHTMIHbIA CPOK He TeyeT A0 YCTpaHeHWA NPoAaBLOM TaKMx 06CTOATeNbCTB. ECAM AeHb A0CTaBKM,
YCTaHOBKM, MoAKAOYeHMs, COOPKM ToBapa, YCTPaHEHMA 3aBMCALLMX OT MNpoAaBua O0b6CTOATENbCTS,
BC/IeACTBME KOTOPbIX MOTPebUTeslb HEe MOMKEeT WCMOAb30BaTb TOBAap MO Ha3HayeHWlo, onpenenvTb
HEBO3MOYHO, 3TU CPOKM UCHUCASIOTCA CO AHA 3aK0MEHMA AOTOBOPA KYMIU-NPOAAXKMU.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ab63aL, uckatoYeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpoOK rogHoOCTM TOBapa onpeaensaeTca Nnepuoaom, UCHUCAAEMbIM CO AHA U3rOTOB/IEHMA TOBApa, B
Te4YeHne KOTOpOoro OH npurogeH K WUCNO/Ib30BaHWUIO, WU ,EI,aTOVI, A0 HactynaeHuA KOTOpOVI TOBap
npurogeH K UCnoJib30BaHUIO.

MpoAoMKUTENBHOCTb CPOKA FOAHOCTM TOBapa [ALO/IKHA COOTBETCTBOBATb 06A3aTe/IbHbIM
TpeboBaHMAM K 6e30nacHOCTM TOBapa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NapaHTUIiHbIE CPOKN MOTYT YCTaHaBIMBATLCA Ha KOMIMJIEKTYIOLLME U3AE/INA U COCTaBHbIE YacTu
OCHOBHOrO TOBapa. [apaHTUIiHbIE CPOKM Ha KOMMNEKTYOLWME U3LEMNA U COCTaBHbIE YACTU UCYNCAAIOTCA
B TOM K€ NOopAAKe, YTO U rapaHTUNHbIN CPOK Ha OCHOBHOM TOBap.

lAapaHTUIHbIE CPOKM Ha KOMIIEKTYIOLWME MU3OEAMA M COCTaBHblE YacTW TOBApa CUYUTAOTCA
PaBHbIMW TapaHTUMHOMY CPOKY Ha OCHOBHOE W3Aenne, eCNM MHOEe He YCTaHOB/eHO A0roBopom. B
C/lyyae, ec/iM Ha KOMMEKTylolWee WM34enne WM COCTaBHYIH 4YacTb ToBapa B [OroBope YCTaHOB/EH
rapaHTUIHbIA CPOK MeHbLUEN NPOLOMKUTENbHOCTM, YeM TapaHTUIHbLIA CPOK Ha OCHOBHOE M3aenve,
noTpebutens Bnpase NpeabaBUTL TPE6OBAHMSA, CBA3AHHbIE C HEAOCTAaTKAMM KOMMJIEKTYIOLWEro M34enus
M COCTaBHOW YacTW ToBapa, MpU MX OBHApPYKEHWM B TeYEHMEe rapaHTUMHOrO CPOKa Ha OCHOBHOE
nsaenve, eciim MHoe He NPeayCMOTPEHO AOTOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echu Ha  KOMNAeKkTylowee  u3genmne  YCTAHOBAEH  TAPaHTUMHBLIN  CPOK  Bonbluei
NPOAO/IKMTENIbHOCTM, YEeM FaPaHTUIHbIA CPOK HAa OCHOBHOW TOBap, NOTpebutenb Bnpase NpeabABUTb
TpeboBaHMSA B OTHOLIEHWM HELOCTATKOB TOBapa MpW YCIOBWUW, UYTO HEZOCTaTKU KOMIJIEKTYHOLLEro
nsgenuna obHapyKeHbl B TEYEHWE TapaHTUMHOIO CPOKa Ha 3TO M3Aesive, HE3aBUCMMO OT UCTEYEHUS
rapaHTMIHOrO CPOKA Ha OCHOBHOW TOBAP.

4. CpoKu, YKasaHHble B HaCTOALLEN cTaTbe, AO0BOAATCA 40 cBeAeHus notpebutens B MHGopmaLmm
0 TOBape, NpeAoCTaBAAeMOl NOTpebuTeNto B COOTBETCTBUM CO cTaTbel 10 HacToAwero 3akoHa.

5. B cnyyasax, Korga npeaycMOTPEHHbIN AOTOBOPOM rapaHTUMHbIA CPOK COCTAB/IAET MeHee ABYX
NIeT U HedoCTaTKM ToBapa OOHapyKeHbl noTpebuTenem no MCTEYEHUW TAPaHTUMHOIO CpPOKa, HO B
npegenax [AByx JeT, noTpebutenb, BnNpase nNpeabABUTbL NpogdaBly (u3roTosuTento) TpeboBaHus,
npeaycMoTpeHHble ctaTbein 18 HacTosAwero 3akoHa, eciM AOKaXKeT, YTO HeLOoCTaTKM TOBapa BO3HUKAM
00 ero nepeaayv notTpebutento nam no NPUYNHAM, BOSHUKLLUMM A0 3TOr0O MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABAEHMA CYLLECTBEHHbIX HEAO0CTaTKOB TOBApa MoTpebutenb Bnpase NpeabsBUTb
M3roToBUTE/NO0  (YNOJIHOMOYEHHOW  OpraHvsauuMum  UAW  YNOJIHOMOYEHHOMY  WHOVBUAYA/bHOMY
npegnpuHMMaTesnto, UMnopTepy) TpeboBaHe o0 6e3B03Me3[HOM YCTPAHEHUW TaKMX HEAOCTATKOB, ecu
[OKa¥KeT, UTO OHWM BO3HWKIM A0 Mepesayun ToBapa NoTPebuTento Wau no NpUYMHaMm, BOSHUKLIMM A0
3TOr0 MOMeHTa. YKasaHHoe TpeboBaHME MOKeT ObiTb NpeabABneHO, eCAn HeaoCTaTKM ToBapa
O6Hapy»KeHbl MO MWCTeYeHMM ABYX AeT CO AHA nepedayn ToBapa noTpebutento, B TeyeHue
YCTaHOB/IEHHOrO Ha TOBAap CPOKa CAyXObl MAM B TeuyeHWe AEcATM neT CO AHA Nnepedadyn Tosapa
noTpebutento B CAyd4ae HeYCTaHOBAEHUA CPOKa caykbbl. Ecam  ykasaHHoe TpeboBaHue He
yAOBNETBOPEHO B TeyeHWe [ABaguaTM [AHeM CO AHA ero npeabasneHusa notpebutenem wau
OBHapYKEHHbIN MM HeAOCTaTOK TOoBapa ABAAETCA HeyCcTpaHMMbIM, NoTpebutenb No ceoemy BbiGopy
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BrpaBe nMpeabaBUTb WU3roToBUTENO (YNO/JIHOMOYEHHOW OpraHusaumMm WAM  YNOJHOMOYEHHOMY
MHAMBMAYANIbHOMY NpeAnpUHUMATEN0, UMNOPTEPY) MHble NPeayCMOTPEeHHble MyHKTOM 3 cTatbu 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBMTENO (YNOJHOMOYEHHOM OpraHn3aumn
WUAWN YNOJHOMOYEHHOMY MHAMBUAYANbHOMY NpeAnpUHMMATEN0, MMNopTepy) U noTpeboBaTb BO3BpaTa
ynaa4yeHHOWN AeHEeXHOW CYMMbI.

(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa U3rotosutenem (npogasuom, YNoAHOMOUYEHHOM
opraHusauueit UM yNoAHOMOUYEHHbIM MHAMBUAYANIbHLIM NpeanpUHMMATENEM, UMNOPTEPOM)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. EcAM CcpoK YCTpaHeHWsA HeAOCTAaTKOB ToBapa He onpegeneH B MNUCbMEHHOM ¢opme
COrNnaleHnem CTOPOH, 3TW HeAOoCTaTKU [O/KHbl ObiTb YCTpaHeHbl WM3roToBuUTeNem (NpoaaBLOM,
YNONHOMOYEHHON OpraHMsaumein WMAU YNoJHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpUuHUMaTENEM,
MMNOPTEPOM) HE3AMEAUTENBHO, TO €CTb B MUHMMA/bHbINA CPOK, 0BBEKTUBHO HEOBXOAMMbIA ANA WX
yCTpaHeHua c yyeTom 06blMHO nNpumeHAemoro cnocoba. Cpok ycTpaHeHWAa HeaoCTaTKOB TOBapa,
onpeaensiemblii B TMCbMEHHOMN Gopme CornalleHMemM CTOPOH, HE MOXKET NPEBbIWAaTb COPOK NATb AHEN.

B cnyuyae, ecnun Bo Bpems yCcTpaHeHMA HeQ0CTaTKOB TOBapa CTaHeT OYEBUAHbIM, YTO OHU He ByayT
YyCTpaHeHbl B OMnpeAesieHHbI cornaleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OUYUTb COrlalleHne o
HOBOM CpOKe YCTpaHeHWs HeAoCTaTKoB, ToBapa. Mpn 3TOM OTCYTCTBME HEOBXOAMMbBIX O/1A YCTPpaHeHus
HeA0CTaTKOB TOBapa 3anacHbIX YacTell (aetaneit, matepmanos), 060pyao0BaHMA UM NOAOCHHbIE MPUYMHbI
He AB/IAIOTCA OCHOBAHUEM A/1A 3aK/J0YeHUA COorNalleHns O TaKkoM HOBOM CPOKe M He 0CBOBOKAaloT OT
OTBETCTBEHHOCTW 33 HapyLUeHMe CPOoKa, onpeaesIeHHOro CornalleHnem CTOPOH NepBoHaYasibHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHWW TOBAPOB ANAUTENbHOTO MNONbL30BAHWMA W3roTOBUTENb, nNpoaasel, anbo
YNOJIHOMOYEHHAs OpPraHU3aumsa UaN YNONHOMOYEHHbIN MHANBUAYAbHBIA NPeAnpUHUMATENb 0653aHbI
npyv npeabsaBieHUU noTpebuTenem ykasaHHOro TpeboBaHMA B TPEXAHEBHbLIM CPOK 6e3Bo3mMe3gHO
npefocTaBuUTb NOTPebUTENt0 Ha Mepuos pPemMoHTa ToBap AJIMTENbHOro No/sb30BaHWUA, obiagatowmin
3TUMM Ke OCHOBHbIMM NMOTPEOUTENBCKMMM CBOMCTBaMM, 0OECneUunB A0CTAaBKY 3a CBOM cyeT. MepeyeHb
TOBApPOB A/ IMTE/IbHOIO MNOJIb30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHME He pacnpoCTpaHAeTca,
ycTaHaBnmeaetca MNpasutensctsom Poccuiickon degepaumm.

(B peq. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B c/yyae yCTpaHeHWsa HeOOoCTaTKOB TOBApa rapaHTUIHBIA CPOK Ha HEero npoa/ieBaeTca Ha
nepuoa, B TeYEHME KOTOPOro TOBAp HE WCMOJb30BacA. YKa3aHHbIM Mepuos UCYMCAAETCA CO AHA
obpaleHma notpebutens c TpeboBaHnem 06 ycTpaHEHUW HeAOCTATKOB TOBapa A0 AHA Bblgayun ero no
OKOHYaHUKW pemoHTa. Mpu Bbigaye TOBapa M3roToBUTENb (NpoAasel, YNONHOMOYEHHAs OpraHusauus
WA YNOJIHOMOYEHHbIN MHAMBUAYANbHBIA NpeanpuHUMaTeNb, MmnopTep) obs3aH NpegocTaBuTb B
nucbMmeHHol dopme noTpebutento MHbopmaLmio 0 gate obpalweHns notpebutena c TpebosaHnem o6
YyCTpaHeHUn oBHApyKeHHbIX UM Heg0CTaTKOB TOBapa, O AaTe Mepegayv ToBapa notpebutenem ans
yCTpaHeHUa HeAoCTaTKOB TOBapa, O AaTe YCTpaHeHMA HeAOoCTaTKOB TOBapa C MX onucaHuem, o6
MCNO/Ib30BaHHbIX 3aMacHbIX YacTaX (AeTansax, maTepuanax) U o0 AaTe Bblgauu ToBapa noTpebutento no
OKOHYaHUK yCTpaHeHUA HeAOCTaTKOB TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHN He[0CTaTKoOB TOBapa MOCPeACTBOM 3aMeHbl KOMMIEKTYIOWEero usgenna uam
COCTaBHOM 4acTW OCHOBHOIO nsaenna, Ha KOTopble YCTaHOBJIEHbI FapaHTVIVIHbIe CPpOKH, Ha HOBble
KOomMnaekTtywuwee nigenme nanm CoCtaBHyro 4aCtb OCHOBHOro msaesima yCtaHaB/IMBAETCA rapaHTMVIHbIﬁ
CPOK TOW Xe NPOAO/TKUTENIbHOCTHU, YTO U HA 3aMEHEHHbIE KOMNANEKTyouUWee nsgenne nam CoCtaBHyro
4aCTb OCHOBHOIo wusgennAa, ecam WnHoe He npeaycmoTpeHo AO0rosopom, wu FapaHTVIﬁHbIVI CPOK
ncyncnaeTca Co AHA Bblgayvun FIOTpe6VITEJ'II-O 3TOro TOBapa NO OKOHYaHUN PEMOHTa.
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(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
Cratba 21. 3ameHa ToBapa HeHagJ/1eXallero KayecTsa

1. B cnyyae obHapykeHnsa notpebutenem HegoCTATKOB TOBapa M npeabasiaeHns TpeboBaHUA o
€ero 3ameHe npojasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OpPraHM3aumMa WAM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIN NpeanpuHMMATENb, UMNOPTEP) 06A3aH 3aMeHUTb TAaKOW TOBAP B TEYEHWE CEMU AHEN
CO [AHA npeabsBNeHMA yKa3aHHoOro TpeboBaHMA noTpebutenem, a npu  HeobxoammocTu
OOMNOJIHATENBHOM MPOBEPKM KayecTBa TaKOro ToBapa NpoAaBLoOM (M3roToBUTesNEeM, YNOJHOMOYEHHOM
opraHvsaumelrt WAM YNOJHOMOYEHHbIM WHOMBUAYANbHbIM MpeanpuHMMaTesIeM, UMMNOPTEPOM) - B
TeyeHue ABaAUATU AHEN CO AHA NPeAbABAEHNA YKa3zaHHOIo TpeboBaHUs.

Ecan Yy npoaasua (M3FOTOBMT€I’IF|, yl'lOIIHOMO‘-IGHHOVI opraHnsaumm wumam ynoaHOMOYEHHOIo
NMHONBNAYaNbHOIro npeanpuHmaTens, wvmopTepa) B MOMEHT npeabAB/ieHnA Tpe6OBaHVIF| OTCYyTCTBYET
HEO6XO[],MMbe;I AnAa 3aMeHbl TOBap, 3amMeHa [A0J1XKHa 6bITb nposeageHa B Te4yeHUe mecAla CO AHA
npeaobABneHNA TaKOoro TDE6OBaHMﬂ.

B paitoHax KpaitHero CeBepa M NMpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoA/IEXUT YA0BAETBOPEHMIO MO ero 3asAB/EeHNI0 B CPOK, HEOBXoANMbIA A1 oYepeaHon
[OCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TU PalioHbl, B C/lydYae OTCYTCTBMA y Npodasua (M3rotosurtens,
YMOAHOMOYEHHON OpraHM3aumMmM WAM  YNOJHOMOYEHHOTO WHAMBUAYANbHOIO npeAnpuHMMaTENs,
nmnopTepa) HeobxoANMMOro AA 3aMeHbl TOBapa Ha AeHb NpeabABAeHUA YKa3zaHHOro TpeboBaHus.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemn gHeld, no TpeboBaHMIO NoTpebuTens npogasel,
(n3rotoBuUTEND NGO YMNOJIHOMOYEHHAA oOpraHM3auMa WAUM  YNOJIHOMOYEHHbIA  WHAMBUAYANbHbIM
npeanpuHMmaTesb) B Te4EHUE TPeX AHEN CO AHA NpeabaB/ieHna TpeboBaHUsA 0 3aMeHe ToBapa 06s3aH
6e3B03Me34HO NPeaocTaBUTb NOTPEOUTENIO BO BPEMEHHOE MOJib30BaHWEe Ha nepuoj 3aMeHbl ToBap
O/IMTENbHOrO MNO/b30BaHUA, 06nafalowmii 3STUMM KE OCHOBHbIMW MOTPEOUTENIbCKUMU CBOMCTBAMM,
obecneunB ero AOCTaBKy 3a CBOM cyeT. ITO NpPaBMAO HEe PacnpOCTPaHAETCA Ha TOBapbl, NepeyeHb
KOTOPbIX ONpeaenneTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbi 20 HacTosWwero 3akoHa.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-3)

2. ToBap HeHaANeXaLLero Ka4ecTsa A0/KeH BbITb 3aMeEHEH Ha HOBbIM TOBap, TO eCTb Ha TOBap, He
6bIBLWLKMIA B ynoTpebneHuu.

Mpu 3ameHe ToOBapa rapaHTUMHbLIA CPOK WMCYUCIAETCA 33aHOBO CO AHA Mepefayn ToBapa
nortpebuTento.

CtaTtbA 22. CPOKM yA,0BNETBOPEHUA OTAENbHbIX Tpe6oBaHUI noTpebutens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPA3MEPHOM YMEHbLLEHMM MOKYMHOM LeHbl TOBapa, BO3MELLLEHUN
pacxofloB Ha WCMNpaB/ieHME HeAOoCTAaTKOB ToBapa noTpebuTenem UAM TpeTbMM /ULOM, BO3BpaTe
ynaayeHHOW 3a TOBap [EHEXKHOM CYMMbI, a TakKe TpeboBaHNe 0 BO3MELLLEHUN YObITKOB, NPUUNHEHHbIX
notpebuTteno BCAeACTBME MNPOAAXKM ToBapa HeHaj/exallero Kayectsa /AMbo npeaocTaBaeHUA
HeHaafNexallei MHPopmaumm O ToBape, NOA/NEXaT YAOBNETBOPEHUIO NPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHOM oOpraHM3auven WaAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpUHMMaTENEMm,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NpeabaAB/NeHMA COOTBETCTBYOWEro TpeboBaHus.

(B peq. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

Cratba 23. OTBETCTBEHHOCTb NpoAgaBua (M3roToBUTENA, YNOJIHOMOYEHHOW OpraHusauumu Uam
YNONHOMOYEHHOTO MHAVBUAYANIBHOIO NpeAnpUHMMATENA, UMMOpTepPa) 32 NPOCPOUKY BbIMONHEHUA
TpeboBaHuit noTpebutens
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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1. 3a HapyweHune NpeaycMmoTpeHHbIx ctaTbamm 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
33 HeBbINOJIHEHUE (334€epP!KKY BbIMNONHEHMA) TpeboBaHWA NoTpebuTens o NpeaoCTaBleHUU emy Ha
nepuvos pPemoHTa (3ameHbl) aHanorMyHoro ToBapa npogasBel, (M3roToBUTE/b, YMNOJHOMOYEHHas
opraHv3auma UM ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHMMaTENb, UMMOPTEP), AOMYCTUBLUNIA
TaKue HapyLleHus, ynaaumBaeT NoTpebuTento 3a KaxKablit AeHb MPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OZ1HOrO NPOLLEHTa LeHbl ToBapa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpegenseTca, UCXO4A M3 ero LeHbl, CyLLeCcTBOBaBLIEA B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebutens [O0MKHO 6bl10 6biTh  YAOBAETBOPEHO NPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNoAHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpuHMMaTENEM,
MMMOPTEPOM), B AeHb A06POBO/LHOMO YA0BAETBOPEHUA TaKoro TpeboBaHMA AN B AeHb BbIHECEHUA
cyaebHoro pelweHus, ecnu TpebosaHue 406pOBONLHO YA0BNETBOPEHO He 6bino.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOIHEHMA TPEBOBAHNI NOTPEOUTENA B CPOKKU, NPeayCMOTPEHHble cTaTbamn 20 -
22 Hactosuwero 3akoHa, noTpebutesb BNpaBe Mo CBoeMy BblbOpy NpeabABUTb MHble TpPeboBaHWS,
YCTAHOB/NIEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. locneactBMA HapyweHUMA NPOAABLOM CpPOKa nepegayn npepBapuTenibHO
onJlayeHHOoro ToBapa norpeburento
(sBepeHa depepanbHbiM 3aKoHOM OT 25.10.2007 N 234-d3)

1. [loroBop Kynau-npogaku, npeaycmaTpuBalowmin 06a3aHHOCTb NOTPebuUTens npeaBapuTenbHo
ONaTUTb TOBApP, AOJ/IKEH COAEPKaTb YC/I0BME O CPOKe Nepeaayu ToBapa notpeburento.

2. B cnyyae, eciv npogasel, MOAYYMBLLMIA CYMMY NpeaBapuTenbHON onnaTbl B onpegeneHHoM
[OrOBOPOM KYNAW-NPOAAXKM pasmepe, He UCNOoAHUA 065A3aHHOCTb NO Nepegaye ToBapa noTpebuTtento B
YCTaHOB/IEHHbIN TaKMM JOTOBOPOM CPOK, NoTpebuTenb No ceoemy Bbibopy Bnpase NnoTpebosaTh:

nepeaayun onaavyeHHOro ToBapa B YCTAHOBAEHHbI UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeABapuTe/ibHON onnaTbl TOBapa, He nepeAaHHOro NPoAaBLOM.

Mpn 3TomM noTpebuTtens BrnpaBe nNoTpeboBaTb TaK¥e MOJHOFO BO3MELLEHUA YObITKOB,
NMPUYMHEHHbIX €My BCAeACTBME HapyLeHUs YCTAHOBNEHHOTO [OrOBOPOM KyMJM-MPOAAXKM CPOKa
nepeaayvn npeABapuTeNbHO ONJaYeHHOro ToBapa.

3. B cnyyae HapyweHMs YCTaHOBAEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CpoKa nepenayu
npegsapuTesibHO OMNaYeHHOro TOoBapa MOTPebuTento nNpoaaseu, yniaayMBaeT emy 33 KaxAabld AeHb
MPOCPOYKN HEYyCTOMKY (neHu) B pasmepe MNOMOBMHbI MPOLEHTA CYMMbl npeaBapuTesibHOW onaathbl
ToBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOraa no AOroBopy Kynau-npoaaku nepegaya ToBapa
noTpebutento fomKHa Hblna 6bITb OCYLLECTBNEHA, A0 AHA Nepesayn ToBapa NoTpebutento uam ao AHA
yaoBneTBopeHus TpeboBaHWA NOTPebuTeNa o BO3BpaTe eMy NpesBapuUTesIbHO YNIaYeHHON UM CYMMBI.

Cymma B3bICKAHHOW noTpebuTenem HeycToMKM (MeHWM) He MOXKeT nNpeBbilwaTb Cymmy
npegBapuTebHOM onaaTbl TOBapa.

4, TpeboBaHMA NOTPebUTENs 0 BO3BpaTe ynaayeHHOM 3a TOBap CYMMbl M O MOJAHOM BO3MeELLEHUM
yb6bITKOB MoAne)KaT yAOBNETBOPEHUIO MPOAABLOM B TeYyeHWe AeCATU AHeW CO AHA npeabABieHun
cooTBeTCTBYOLWEro TpebosaHus.

5. Tpe6oBaHuAa noTpebutensa, ycTaHOB/AEHHble MYHKTOM 2 HacToAWeW CcTaTbM, He noasexart
YAOBNETBOPEHUIO, €C/M MPOAABeL, AOKaXKeT, YTO HapylleHWe CPOKOB nepegayuv notpebutento
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npesBapuTebHO OMJIAYEHHOro TOBapa MPOM3OLWI0 BCAEACTBME HENPEOoAO/IMMOIN CUAbl UAW MO BUHE
notpebutens.

Cratba 24. PacueTbl ¢ notpebutenem B cayyae npuobpeTeHUs MM TOBapa HeHagerKalliero
KauecTBa

1. Npu 3ameHe ToBapa HeHaA/1eXKallero KayecTsa Ha TOBap 3TOM Ke MapKU (3TUX XKe MoLenu u
(nnn) apTnkyna) nepepacyeT LieHbl TOBapa He NPOU3BOAUTCS.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HeHaA/eXalllero KauyecTBa Ha TaKOW Ke ToBap Apyron mapku (moaenu,
apTMKyna) B CNy4Yae, eCn LieHa ToBapa, NoAJ/1EMKaALLLEro 3aMeHe, HUXKe LeHbl ToBapa, NpeaocTaBieHHOro
B3aMeH, NoTpebuTenb A0KEH AONNATUTb Pa3HUMLY B LLEHAX; B C/lyYae, eCAU LeHa ToBapa, NoaJ/iexKallero
3amMeHe, Bbllle LUeHbl TOoBapa, NPeaoCTAaBAEHHOro B3aMeH, pPasHMUA B LUEHax BblNJavynBaeTca
notpebutento. LleHa ToBapa, noanexawero 3aMeHe, onpeaensaeTcs Ha MOMEHT ero 3aMeHbl, a ecau
TpeboBaHMe nOTPebuTena He yAOBNETBOPEHO MPOAABLOM, LEHa 3aMeHfeMoro ToBapa M LUeHa
nepegaBaemoro B3ameH TOBapa ONpPeaenArTcA Ha MOMEHT BblHECEHUA CyAOM pelleHMA O 3aMeHe
TOoBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbasneHma notpebutenem tTpeboBaHMA O COPa3MEPHOM YMEHbLUEHUN MOKYMNHOM
LeHbl TOBapa B pacyeT NPUMHMMAETCS LieHa TOBapa HAa MOMEHT MpeabaBieHMA noTpebutenem
TpeboBaHMA 06 yueHKe Uan, ecnm oHo A06POBONLHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
peLleHns 0 CopasMepHOM YMEHbLLIEHUW NOKYMHOMN LEeHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXKalllero KayecTa notpebuTtenb Bnpase TpeboBaTb BO3MELLEHWS
pa3HuLUbl MeXay LLeHOM ToBapa, YCTAaHOBIEHHON AOroBOPOM, M LIEHOM COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06pPOBONLHOIO YA0BAETBOPEHUA Takoro TpeboBaHMa nan, ecnm TpeboBaHne A06POBOJIbHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYAO0M peLleHUA.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-93, B pea. deasepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHag/lexallero KayecTsa, NPOAAHHOrO B KpeauT, notpebutento
BO3BpaLLAeTcA ynjiayeHHas 3a TOBap AEHe)KHadA CyMMa B pa3mepe MoraweHHOro KO AHI0 BO3BpaTa
YKa3aHHOro TOBapa KpeamuTa, a TakKe BO3MeLLaeTcA MnJiaTa 3a npedocTaB/eHne KpeamTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBAapa HEHaA/1eKallLEero Kayectsa, NprobpeTeHHOro noTpebuTesnem 3a cyeT
noTpebuTenbCKoro Kpeauta (3aima), npogasel, 06a3aH BO3BPaTUTb MOTPEBMTENO YNAauyeHHyl 3a
TOBAp AEHEXKHYIO CYMMY, @ TaKKe BO3MECTUTb ynaayeHHble NoTpebuTesieM NPOLEHTbI U MHbIE NAATEXKM
no Aorosopy NoTpebuTenbCcKoro KpeauTa (3amma).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTtba 25. MpaBo noTpebutena Ha o6meH ToBapa Hag/eXKalero KauecTea

1. NoTpebutenp BnpaBe 0H6MEHATb HEMPOAOBOJILCTBEHHbIA TOBap Ha/eallero KayecTBa Ha
aHaNorMyYHbIA TOBap y NPoAaBLa, Y KOTOPOro 3ToT ToBap bbln NpuobpeTeH, ecan yKasaHHbIA TOBap He
nogowen no popme, rabapmutam, ¢pacoHy, pacLuBeTke, pasmepy UM KOMMIEKTaLMW.

(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)

r|0Tpe6VITe.ﬂb MMEET NpPaBO Ha obmeH HENpPoA0BO/NIbCTBEHHOIO TOBapa HagNeXalWero Ka4ecrea B
Te4YyeHne 4YeTbipHaguaTn lCI,HEI\/JI, HE CYUTaA OHA ero NoKynKu!.

ObmeH HENPOAOBO/IbCTBEHHOIO TOBapa Had/siexXawero Kadecrsa npoBoaunTCcA, ecnmn YKa3aHHbIl7I
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TOBap He b6bla B ynoTpebaeHMn, cCoXpaHeHbl ero ToBapHbIN BUA, NOTPebUTENbCKUE CBOCTBA, NAOMObI,
$abpuuHble APAbIKK, a TaKXKe MMEeeTCA TOBAPHbIN YeK UAM KAacCoBbI Yek NMBO MHOW NoATBeEpPKAAOWMN
ONAaTy YKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NOTPebuTena TOBAPHOro YeKa MM KacCOBOro YeKa
mbo MHOro NOATBEPKAAOLWENO ONAaTy TOBapa AOKYMEHTA He JIMLWAET ero BO3MOMKHOCTU CCbIIaTbCA Ha
CBMAETENbCKME NMOKA3aHMA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBApOB, He MOA/EXALLMX 0BMEHY MO OCHOBAaHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca NpasutenbctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecnun aHanornyHbIM ToBap OTCYTCTBYET B NPOAAKe Ha AeHb obpalleHus notpeburens
K NpoAasLy, NnoTpebuTens BNpasBe 0TKa3aTbCA OT UCMOIHEHUA AOTOBOPA KyMN/IM-NPOAAXKKU U noTpebosaTb
BO3BpaTa YyNjayeHHOM 33 yKasaHHbIM TOBap AEHEKHOoN cymmbl. TpeboBaHWe NoTpebutens o BosspaTte
yNNayeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANEXKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEMN
CO AHSA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuto notpebutens ¢ nNpoaasuom obmeH ToBapa MOXKeT ObiTb MpPeayCMOTPeEH Mpu
MOCTYMN/IEHUN aHANOrMYHOrO TOoBapa B npogaxKy. [popasel, ob6A3aH He3ameanUTENbHO COOBWMTH
notpebuTento o NOCTyN/JeHUM aHaNOrMYHOIO TOBapa B MPOAAMNKY.

(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CrtaTbAa 26.1. AnCTaHLUOHHDBI cnocob npoaaku ToBapa
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HWYHOW KyNau-Npodarku MOMKET OblTb 3aK/OYEH Ha OCHOBAHMM O3HAKOMAEHMUSA
noTpebutens c NpeanoXeHHbIM NPOAABLLOM ONUCaHWEM TOBapa NOCPEeACTBOM KaTasloros, NPOCMNEKTOB,
6yKneToB, POTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3NOHHOM, NOYTOBOM, PAAUOCBA3N U APYTUX) UAN UHBIMK
WCK/IOYAIOLWMMM BO3MOXKHOCTb HEMNoCpeACTBEHHOIO O3HAaKOMEHUA NoTpebuTens ¢ ToBapom AM6o
06pasLoM ToBapa NPV 3aK/AOYEHUM TAaKOTo AOroBOpa (AMCTAaHUMOHHLIA cnocob npopaku Tosapa)
cnocobamu.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuomM [0 3aK/JOYEHWA [O0roBopa [AOJ/IKHA ObiTb NpeaocTaBseHa noTpebutento
MHbopMaums 06 OCHOBHbIX MOTPEBUTENbCKMX CBOMCTBAX ToBapa, 06 agpece (mecTe HaxoMKAeHWsA)
npoaaBLa, O MecTe M3roTOB/IeHUss ToBapa, O NOJHOM (UPMEHHOM HaMMEHOBaHUW (HaMMeHOBaHUW)
npoaasua (M3rotoBuTeNsA), O LeHe M 06 ycnoBUAX NpuobpeTeHUs ToBapa, O ero AOCTaBKe, CPOKe
CNy»K6bl, CPOKE roAHOCTM U FrapaHTUMHOM CPOKe, O NMopAAKe ONNaThl TOBapa, a TaKXKe O CPOKe, B TeYeHue
KOTOPOro AelCTBYeT NpeasioXKeHne o 3aKkyYeHnn 4orosopa.

3. NoTpebuTento B MOMEHT AOCTaBKM TOBapa A0/KHA 6biTb B MMCbMEHHOW dopme npeaocTasieHa
MHdopMauma o ToBape, NPeAyCMOTPEHHaA cTaTber 10 HacToAlero 3aKoHa, a TakKe NpeaycMoTPeHHas
NYHKTOM 4 HacToALel cTaTbM MHPOPMaLMA O NOPALAKE U CPOKax BO3BpaTa ToBapa.

4, r|0Tpe6VITe}'Ib BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpemA OO0 ero nepegayu, a nocne
nepegadun toeapa - B rTe4eHmne cemu ,D,HEVI.

B Ccnydae, ecnum VIHd)OpMaLI,I/I‘r'I O nopAaaKe U CpOKax BO3BpPATa TOBApa HadseXalwero Ka4yecrea He
6bina npegocrtas/sieHa B NUCbMEHHOM d)opme B MOMEHT [OO0CTaBKW TOBapa, I'IOTpE6VITeIlb Brnpase
OTKa3aTbCA OT TOBApa B Te4eHUe TpeX mecAL,eB C MOMEHTA nNepeaayn ToBapa.

Bo3BpaT ToBapa Haj/eKallero KauyecTBa BO3MOMKEH B C/lyyae, €C/IM COXPaHEHbl ero TOBapHbIW
BMA, noTpebuTenbCcKkMe CBOMCTBA, a TaKKe AOKYMEHT, NOATBepKAalowmin GakT U yCA0BUA MOKYMKM
yKasaHHoro Ttosapa. OTcytcTBue y noTpebuTena AOKYMeHTa, moAaTeepaatowero ¢akT M ycaosua
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MOKYMKM TOBapa, He NNLLAET ero BO3MOXHOCTU CCbiNaTbCA Ha ApyrMe AoKasaTesnbCTBa NpuobpereHus
ToBapa y AaHHOro NpoaasLa.

MoTpebutens He BApaBe OTKas3aTbCA OT TOBapa HaA/NeXallero KauyecTBa, WMeEOLWEro
WHAMBUAYANbHO-ONPeAesieHHble CBOMCTBA, €CAM YKasaHHbIM TOBAapP MOMET OblTb MWCMNO/b30BaH
NCKAOYUTENbHO NpuobpeTatowmnm ero notpebutenem.

Mpu oTkase noTtpebuTens oT ToBapa NpoAaBel, AO/IXKEH BO3BPATUTb €My [AEHEKHYI0 CymMMmy,
ynnadyeHHyto notpebutenem no A0roBopy, 3a WCKAOYEHMEM PacxodoB NpoAaBLa Ha AO0CTaBKy OT
notpebutens BO3BpalLEHHOro ToBapa, He No3gHee Yem 4yepes AecATb AHeM Co AHA npeabABaeHUA
notpebutenem cooTBeTCTBYIOWEro TpebosaHuA.

5. MocneactsuAa nNpojarkM ToBapa HEHaA/ieXKallero KavecTBa AMCTaHUMOHHbIM criocobom
NpoAaxM ToBapa YCTAHOBAEHbI MONOXKEHUAMMU, NPeayCMOTPEHHbIMU cTaTbamn 18 - 24 HacToAwero
3akoHa.

Crartba 26.2. lpaBuaa npoaa*kun otTaeNbHbIX BUA0B TOBAapoB
(sBegeHa degepanbHbim 3akoHOM oT 18.07.2011 N 242-03)

MpaBnaa nNpoga>km oTAeNbHbIX BUAOB TOBApOB ycCTaHas/MBatoTcs [paButenbctBom Poccuiickoi
depepauun.

lnaea Ill. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHWUM YCNVYT)

CtaTba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHuutenb o06M3aH OCYLLECTBMTb BbINOAHEHME paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUIaMU BbINOJAHEHUA OTAE/bHbIX BUAOB PAaboT (OKasaHMA OTAeNbHbIX BUAOB YCAyr)
WAW JOrOBOPOM O BbINOJHEHUWN paboT (oKkasaHuK ycayr). B gorosope o BbiNoAHEHMM paboT (OKasaHMK
YCAYr) MOXKET NpeaycMaTpMBaTbCA CPOK BbIMOAHEHWA PaboTbl (OKasaHMA ycayrn), eciv yKasaHHbIMU
npaBuaamM OH He MNpeAyCMOTPEH, a TaKXe CPOK MeHblel MpoAOo/IKUTENbHOCTU, YeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbINOMHEHUA paboTbl (OKa3aHMA YCAYrM) MOMKET onpeaenatbcs gaton (nepuogom), K
KOTOPOM A0NXKHO BbITb 3aKOHYEHO BbINOJIHEHWE PaboTbl (OKasaHue ycnyrun) unum (u) pgatol (nepruoaom),
K KOTOPOM MCMNONHUTESNb AONKEH NPUCTYNUTD K BbIMONHEHWUIO PaboTbl (OKa3aHUIo ycayru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cniyyae, ecnm BbiNosHeHUe paboTbl (OKa3aHWe yc/iyrv) ocyLLecTBAseTca No YacTam (JoCTaBKa
nepuoamyeckon nevyatu, TexHUYeckoe OOCAyXKMBaHME) B TeyeHWe CpoKa AeWCTBMA [A0rosopa o
BbINO/IHEHUN PABOT (OKasaHWW yCAayr), AOMKHbI MNPeAyCMaTpMBaTbCA COOTBETCTBYIOLLME CPOKMU
(nepuoppl) BbINOAHEHMA TaKUX PaboT (OKasaHus ycayr).

Mo cornaweHuto CTOPOH B AOroBope MOryT ObiTb NPeAyCMOTPEHbl TaKKe CPOKW 3aBeplueHus
OTAeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUYHbIE CPOKN).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. Mocneactsna HapylUeHUMA UCMOJIHATENIEM CPOKOB BbIMOJIHEHUA paboT (oKasaHuA
yenyr)

1. ECM UCNONHUTENb HAPYLIWA CPOKM BbINOIHEHMA PaboTbl (OKa3aHUA yCayrv) - COOKM Havana u
(nnn) oKoHYaHMs BbINOIHEHMA PaboTbl (OKasaHMA ycayru) u (Man) NPOMEIKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKasaHMA ycayrn) UaM Bo Bpems BbIMOJHEHWUA pPaboTbl (OKasaHMs yciyrn) cTaao 04eBUOHbLIM,
YTO OHa He byZeT BbINOJ/IHEHA B CPOK, NOTpebuTenb No cBOeMy BbiGopy Bnpase:
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(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

Ha3HaYUTb UCNONHUTE/IO HOBbIW CPOK;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

NMopy4YnTb BbINOJIHEHWE pPaboTbl (OKasaHWe ycayru) TPETbUM AWLAM 32 PasyMHYIO LEeHy Wau
BbINOJIHUTb €€ CBOMMM CUNAMM M NOTPEeHOBATL OT UCMOJIHUTENA BO3MELLEHWNA NOHECEHHbIX PACXOA0B;

ﬂOTpe6OBaTb YMEHbLUEHUNA LLeHbI 3@ BbINOJIHEHNE paGOTbI (0Ka3aHM€ ycnyrm);

OTKa3aTbCA OT UCMOJIHEHWUA AOrOBOPA O BbIMOJHEHUN PaboTbl (OKa3aHMM ycnyrum).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb Bnpase NoTpebOBaTb TaKKe MOJSIHOMO BO3MELLEHWUS YObITKOB, MPUYNHEHHbIX eMY B
CBA3WN C HapyLleHNEM CPOKOB BbINOAHEHUS PaboTbl (OKasaHus ycayrun). Y6bITKM BO3MELLAOTCA B CPOKM,
YCTAHOB/IEHHblE AN1A YA0BNETBOPEHUS COOTBETCTBYIOLWMX TPeboBaHNUI NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTENEM HOBbIE CPOKM BbIMNOJHEHUA pPaboTbl (OKasaHWA ycayru)
YKa3bIBalOTCA B 4OrOBOPE O BbINOJHEHMM PaboTbl (OKa3aHUM ycayru).
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocCpoOYKM HOBbIX CPOKOB I'IOTpE6MTEJ'Ib Bnpase npeabABUTb UCMNONTHUTENHO WHbIE
Tp86OBaHMﬂ, YCTaHOB/EHHble MyHKTOM 1 HaCTOﬂU.LEVI CTaTbw.

3. LleHa BbINONHEHHOM pPaboTbl (OKa3aHHOW yCcayru), Bo3Bpallaeman NoTpebutento Npu oTkase ot
WCMOJIHEHUS1 O0roBopa O BbINOJHEHUM PaboTbl (OKasaHMM YCAYrM), a TaKKe y4yuTbiBaemas npu
YMEHbLUEHUU LEHbl BbINOJHEHHOW pPaboTbl (OKasaHHOW ycayru), onpegenseTcd B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwwero 3akoHa.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

4. MNpwv OTKase OT MUCMOJIHEHMA AOrOBOPa O BbIMNOJIHEHUN PAabOTbl (OKa3aHUW YCAYrv) UCMONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJAHEHMA PaboTbl
(OKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMNOMHEHHYIO PaboTy (OKa3aHHY ycayry), 3a MUCKAIOYEHUEM
CNyYasn, ecnn noTpebuTens NPUHAA BbINOJHEHHYIO PaboTy (OKa3aHHYto ycayry).
(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63auU, McKkNtoYeH. - DesepanbHblit 3aKoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylleHUs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA PaboTbl (OKasaHMA ycayru) uau
Ha3HaYeHHbIX NOTPebUTENIeM Ha OCHOBaHWW MyHKTa 1 HACTOSALLEN CTaTbM HOBbIX CPOKOB MCMOJHUTENb
ynnaymBaeT NoTpebuTeto 3a Kaxabli AeHb (Y4ac, eciv CPoK onpeaesieH B Yacax) NPOCPOUKM HEYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LeHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayru), a ecan ueHa
BbIMNO/IHEHUA pPaboTbl (OKasaHWA ycayru) AOrOBOPOM O BbIMOJNHEHMM PaboT (OKasaHWW ycayr) He
onpegeneHa - obuiei uUeHbl 3aKa3a. [JOroBOPOM O BbIMOJAHEHMM paboT (OKasaHWW ycayr) mexay
noTpebutenem u UCNoHUTENEM MOXKET BbITb YCTaHOBAEH 6oee BbICOKUIA pa3mep HEYCTOMKK (NMeHn).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylleHMe CPOKOB Hayana BbiNoJHeHMA paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 3a KaApbl AeHb (4ac, ecnn Cpok onpeaeneH B Yacax) MPOCPOYKM BMAOTb A0
Hayana BbINO/MHEHUA paboTbl (OKasaHuWAa ycayrn), ee 3Tana MAM NpeabaABAeHUA noTpebutenem
TpeboBaHMUI, NpeayCMOTPEHHbIX NYHKTOM 1 HacToALLen cTaTbu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHsn) 3a HapylweHWe CPOKOB OKOHYAHMS BbINOJHEHUS paboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbl AeHb (4ac, eciv CpoK onpegeneH B 4yacax) MPOCPOYKM BMAOTb [0
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OKOHYaHWA BbINOJHEHMA PabOTbl (OKasaHWs ycayrn), ee 3tana WaM NpeabABAeHUA MNoTpebuTenem
TpeboBaHUI, NPeaAyCMOTPEHHbIX MYHKTOM 1 HacToALLEeN CTaTbu.
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cymma B3bICKaHHOI noTpebutenem HeycTonKu (MeHn) He MOXKeT MPeBbiwaTb LeHy OTAe/bHOro
BMAA BbINosHeHWUA paboTbl (OKasaHMA ycayrn) uam obLLylo LeHY 3aKasa, eCln LeHa BbIMOAHEHUR
oTAenbHOro BuMAa paboTbl (OKasaHMA ycnyru) He onpejesneHa AOrOBOPOM O BbIMOAHEHWMM pPaboTbl
(oKazaHuu ycnyru).

Pasmep HeycTOMKM (neHW) onpedenseTca, UCXOAA M3 LeEHbl BbINONHEHMA PaboTbl (OKasaHuA
YCNyru), a ecnu yKasaHHaA LeHa He onpedeneHa, ucxoas U3 obuiei LeHbl 3aKasa, CyL,ecTBOBaBLLEN B
TOM MecTe, B KOTOpom TpeboBaHne NoTpebutena AoMKHO 6b110 BbiTb YAOBAETBOPEHO UCNONHUTENEM B
AeHb A06pOBOMILHOMO YAOBNETBOPEHUA Takoro TpeboBaHMA WAW B AeHb BblHeceHUA cyaebHoro
pelweHus, ecan TpeboBaHue NnoTpebutena 406poOBOALHO YA0BNETBOPEHO He bbino.

6. TpeboBaHuA noTpebuTens, ycTaHOB/EHHble MyHKTOM 1 HacTosAllel cTaTbu, He noanexar
YAOBNETBOPEHMWIO, €C/IM WCMOJNHWUTE/b [AOKa)KeT, YTO HapylleHWe CPOKOB BbINOAHEHMA paboTbl
(oKasaHmsA ycayrn) npounsoLuno BCaeACTBUE HEMPEOA0MMOM CUlbl UM MO BUHE noTpebuTtens.

Cratba 29. MMpaBa noTtpebutena npu o6HApPYXEHUM HEAOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. MoTpebuTtens Npu O6HAPYKEHUN HEeAOCTAaTKOB BbINOAHEHHOW pPaboTbl (OKasaHHOW ycayru)
Bnpase Nno cBoemy Bblibopy notpeboBaTh:

6e3B03MeE34HOr0 YCTPaHeHMs HeAOCTAaTKOB BbINO/IHEHHOM paboTbl (OKa3aHHOM ycnyru);
COOTBETCTBYIOLLEMO YMEHbLIEHWA LLeHbl BbINOIHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3803Me34HOr0 M3roToB/MEHWUA APYroi Bely M3 OAHOPOAHOrO MaTepuana TaKoro »Ke KayecTea
WM NOBTOPHOrO BbINOAHEHWUA PaboTbl. Mpy 3Tom NoTpebutens 0643aH BO3BPATUTL paHee nepeaaHHyo
€My UCMOJTHUTENEM BelLLb;

BO3MELLEHMA MOHECEHHbIX MM PAacXoA0B MO YCTPAHEHWIO HeAO0CTAaTKOB BbINOJAHEHHOM paboTbl
(oKasaHHOW ycnyrv) CBOMMM CUNAMU UAU TPETBUMM IMLLAMMU.

YaosnetsopeHue TpeboBaHUI noTpebutens o 6e3Bo3mMe3gHOM YCTPAaHEHMM HeAoCTaTKoB, 06
M3roTOBNEHWM LOPYrOA BEWW WMAM O MNOBTOPHOM BbIMOAHEHMM pPaboTbl (OKa3aHUKM yCayru) He
0cBO6OXKAAET UCNONHUTENA OT OTBETCTBEHHOCTU B pOpMe HeyCTOMKM 3a HapyLUeHWE CPOKA OKOHYaHMA
BbINONAHEHUA paboTbl (OKa3aHMA ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebutenb BnNpaBe OTKA3aTbCA OT MCMOJHEHMS AOrOBOPA O BbINOJHEHWM PaboTbl (OKasaHMM
ycayru) u notpeboBaTb NOAHOTO BO3MELLEHMSA YObITKOB, €C/IM B YCTAHOB/IEHHbIM YKa3aHHbIM 4OrOBOPOM
CPOK HEeAOCTAaTKM BbINONHEHHOW pPaboTbl (OKa3aHHOW yC/AyrM) He yYCTPaHeHbl WCMOJHUTENEM.
MoTpebuTenb TakKe BMpaBe OTKA3aTbCA OT MCMOJIHEHUA A0roBOpa O BbINOJHEHUM PaboTbl (OKazaHUK
yCAyru), ecnm um obHapyrKeHbl CyLLecTBEHHbIe HeA0CTaTKM BbINOJHEHHONM PaboTbl (OKasaHHOW ycyru)
WAN UHblE CYLLEeCTBEHHbIe OTCTYN/IEHUA OT YCI0BUIA A0roBOpa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens Bnpase noTpeboBaTb TaKKe MONHOMO BO3MeELEHMA YBObITKOB, MPUYMHEHHBIX eMY B
CBA3W C HeaoCTaTKamMM BbIMNOJIHEHHOW paboTbl (OKasaHHOM ycayrun). Y6bITKM BO3MELLAlOTCA B CPOKM,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHuMit noTpebuTens.

2. LleHa BbINoNHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3BpalLaeman noTpebutento npu otTkase or
WCMOJIHEHUA [0roBOpa O BbINOJHEHUM pPaboTbl (OKa3aHWWM yCayrn), a TaKKe yuuTbiBaemas npu
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YMEHbLLUEHUM LEHbl BbINOJIHEHHOW PaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHUs, cBA3aHHble C HEeAOCTaTKaMW BbINOJIHEHHOW PaboTbl (OKasaHHOW ycayru), moryTt
6bITb NPeabABAEHbI NPU MPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YC/YTK) UK B XOA4E BbINOIHEHUS
paboTbl (oKasaHuuAa ycayrn) nMbo, ecam HeBO3IMOXKHO OOHapPYXWUTb HeAOCTaTKU NpU  MPUHATAK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru), B TE4EHWE CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens Bnpase NpeabABAATb TpeboBaHWUA, CBA3AHHbIE C HEAOCTaTKaMM BbIMNOJHEHHOM
paboTbl (OKasaHHOW ycnyru), ecnm OHW OBHapyKeHbl B TEeYEeHWEe rapaHTUMHOro CpOKa, a Mnpu ero
OTCYTCTBMM B PasyMHbI CPOK, B Npeaenax [ABYX JIeT CO AHA TNPUHATUA BbINOJAHEHHOW pPaboTbl
(oKasaHHOWM ycnyrn) UAM NATU NeT B OTHOLWEHWWM HEeAOCTaTKOB B CTPOEHWM UM MHOM HeABUMKMMOM
nmyLLecTse.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 33 HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He YCTaHOBJEH
rapaHTUMHLIA CPOK, ecv NoTpebuTeNb AOKAXKEeT, YTO OHM BO3HUKAM A0 ee MPUHATUA UM UAWU Mo
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAHOBAEH rapaHTUWHbLIA CPOK, UCNOAHUTENb
OTBEYAET 33 ee HeAOoCTaTKWU, eC/IN He AOKAXKET, YTO OHWU BO3HUKAW MNocie NpUHATUA paboTbl (ycnyru)
notpebutenem BCNeACTBME HapyLEHWA MM NpPaBUMA UCNONb30BaHMA pesynbTata paboTbl (ycayru),
OEeNCTBUIN TPETbUX UL, NN HENPEOAOJNMOM CUbI.

(n. 4 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npesycMOTPEeHHbIM [OrOBOPOM FapaHTUMHLIA CPOK COCTaBAAET MeHee ABYX
NeT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKM PaboTbl (yciyrn) obHapy»KeHbl NnoTpebuTtenem
No UCTEYEHUU rapaHTUMHOrO CPOKa, HO B Mpeaenax AByX JieT (MATU NeT Ha HeABUXMMOE UMYLLECTBO),
noTpebutenb BNpaBe NpeabsBuUTL TPEOOBaHWA, MPeAYCMOTPEHHbIE NMYHKTOM 1 HacToALlLel cTaTbu, ecan
OOKaAXKeT, YTO TaKMe HedoCTaTKM BO3HWUKAW A0 MPUHATUA MM pesyabTaTa paboTbl (ycayru) uau no
NPUYUHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HELOCTATKOB paboTbl (yciyru) notpebutens Bnpase
npeabsaBUTb UCMONHUTENIO TpeboBaHMe O HEe3BO3ME3AHOM YCTPaHEHWM HELOCTATKOB, €C/AN [OKAMKET,
YTO HEAOCTATKM BO3HMKAN 0 NPUHATAA UM pesynbTaTta paboTbl (ycayri) uam no npudnmHam, BOSHUKLWIMM
[0 3TOro MOMeHTa. 310 TpeboBaHMe MOXKET BbiTb NPeAbABNEHO, C/IM TaKMe HeLoCTaTKM 0B6HapYKeHbI
No MCTEeYEHUM ABYX NeT (NATM NeT B OTHOWEHMU HEABMMKMMONO MMYLLECTBA) CO AHA MNPUHATUA
pesynbTaTta paboTbl (ycnyru), HO B npefenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycayrn) cpoka
CNYXK6bl AN B TEYEHME OECATU NeT CO AHA NPUHATMA pe3ynbTaTta paboTbl (ycayrn) notpebutenem, ecam
CPOK cny»Kbbl He ycTaHoBAeH. Ecan aaHHoe TpeboBaHWe He yA0BAETBOPEHO B TedeHue ABaguaTv AHeMn
CO AHA ero npeabABieHUA noTpebutenem namM obHapyKeHHbIN HeA0CTaTOK ABNAETCA HeyCTPaHUMbIM,
notpebuTenb No cBoemMy Bbibopy Bnpase TpeboBaThb:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLEMO YMEHbLIEHWA LIeHbl 33 BbIMOJHEHHYIO0 paboTy (OKasaHHyo yCayry);

Bo3mMmelweHnA NMOHECEHHbIX MM pPacxo4oB MO YCTPAHEHUIO HEeOOCTaTKOB BbINOJIHEHHOM paGOTbI
(OKa3aHHOI‘;I ycner) CBOMMMU CUNTIaMUN UNTN TPETBUMU TN AMU;

OTKasa OT WCMOJIHEHWA [0roBopa O BbIMNOJHEHUM PaboTbl (OKa3aHWM yCayrn) M BO3MeELLEHUA
yObITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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CratbA 30. CPOKM ycTpaHeHUA HeAOCTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (yciyrM) [omKHbI ObiTb yCTPaHEHbl WCMONHWUTENIEM B PasyMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ab63aL, uckatoYeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

HasHauyeHHbI noTpebutenem CpoK ycTpaHeHMA HeAOCTaTKOB TOBapa YKasblBaeTcs B [0rosope
MAW B WHOM MOAMUCbIBAEMOM CTOPOHaMM [AOKYMeHTe Aubo B 3aAB/AEeHUM, HanpasBAeHHOM
notpebutenem UCNONHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOSWEN CTaTbe CPOKOB YCTPaHEHUs HenoCTaTKoB
BbINO/HEHHOM PaboTbl (OKa3aHHOWM YCAYyrK) UCNONHMTENb YNAauMBaeT NoTPebuTento 3a Kaxablii AeHb
NPOCPOYKMN HEYCTOMKY (NeHo), pasmep 1 NopagoK UCHUCIEHNUA KOTOPOI ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3akoHa.

B cnyyae HapyleHWa yKasaHHbIX CPOKOB NoTpebutenb Bnpase NpeabABUTb UCMOAHUTENIO UHblE
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 n 4 ctatbu 29 HacTosAwero 3akoHa.

CraTtba 31. CpOKM yA,0BNETBOPEHUA OTAE/NbHbIX TPe6oBaHMii noTpebutens

1. TpeboBaHua noTpebutens 06 yMeHbLUEHMU LEHbI 33 BbIMNOJNHEHHYIO pPaboTy (OKasaHHYyHo
YyCNyry), 0 BO3MELLEHMN PACXOLOB MO YCTPAHEHWIO HEeAOCTATKOB BbIMNOJIHEHHOM PaboTbl (OKa3aHHOWM
YCNYr1) CBOMMMU CUAAMWU UAW TPETBUMM IMLAMM, 3 TaKXKe O BO3BpaTe yrnaavyeHHoOW 3a paboTy (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YObITKOB, MPUUYNHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0r0BOpPa,
npeaycMoTpeHHble NyHKTOM 1 ctatbM 28 U nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIN CPOK CO AHA NpeabsBeHMA COOTBETCTBYOLWEro TpeboBaHums.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutens o 6e3Bo3mMe3aAHOM WM3rOTOBAEHMU APYroi BellM M3 0AHOPOAHOrO
MaTepuana TaKoro e KayecTBa MAM O NMOBTOPHOM BbINOJAHEHUN PaboTbl (OKa3aHUKU yCayrv) noaneskart
YO0BNETBOPEHUIO B CPOK, YCTAaHOBAEHHbIN A5 CPOYHOTO BbINOJHEHMA PaboTbl (OKasaHMA ycayru), a B
C/Nly4yae, ecnu 3TOT CPOK He YCTAaHOBJIEH, B CPOK, NPeayCMOTPEHHbIN AOTOBOPOM O BbINOJIHEHUKN PaboThI
(OKa3aHuK ycnyru), KOTopblid Bbl1 HEHagEeKaLLE UCTIONTHEH.

3. 3a HapyLweHne NpPeaycMOTPEHHbIX HaCToALLEeN CTaTbeil CPOKOB YA0BAETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebUTENA WUCMOMHUTENb YyNiayMBaeT NOTPebUTeNto 3a KaxAabli AeHb MNPOCPOYKU
HeyCcToMKy (NeHto), pasmep 1 NOPAAOK UCUHMUCAEHUSA KOTOPOWN ONpeaenstoTcs B COOTBETCTBMM C MYHKTOM
5 cTaTtbu 28 HacTosLlero 3aKoHa.

B cnyyae HapylleHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALlel cTaTbK, NOTpebuTens Bnpase
npeabaBUTb UCNONHUTENIO MHble TpeboBaHMA, NPeayCMOTPEHHble MYHKTOM 1 cTaTby 28 1 NyHKTamm 1 u
4 ctaTbu 29 HacToALwero 3aKoHa.

Cratba 32. MNpaBo notpebutens Ha OTKa3 OT UCMOJIHEHUA [0roBopa O BbiNOJHeHUMU pabor
(oka3aHum ycayr)
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

|_|OT|OE6VITe.ﬂb BnpaBe OTKa3aTbCA OT UCNOJIHEHUNA AO0roBopa O BbIMNOJIHEHUNA p360T (OKa3aHMVI
ycnyr) B ntoboe BpemAa npn ycnosunm onsatbl UCNONHUTENIO d)aKTVI‘-IeCKI/I NOHECEHHbIX MM pacxonos,

CBA3aHHbIX C UCMONHEHMEM 06A3aTeNbCTB No AaHHOMY 00roBopy.

CratbA 33. CmeTa Ha BbiNOAHEHUe PaboTbl (0KasaHue ycnyru)
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1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), NpeaycMoTPEHHON AOrOBOPOM O BbINOJHEHUU
paboTbl (OKa3aHUK YCYrK), MOXKET BbITb COCTaB/eHa TBEPAAn UAM NPUBAM3UTENbHAA CMeTa.

CocTaBnieHuMe Takoit cmeTbl No TpeboBaHUIO NOTPebUTENA UK UCNONHUTENA 0b6A3aTeNnbHO.

2. UcnonHuteno He Bnpase TpeboBaTb yBe/nMYeHUA TBepAoN cMmeTbl, a noTtpebutenb - ee
YMEHbLUEHUs,, B TOM u4MC/e B C/ly4ae, KOrga B MOMEHT 3aK/loYeHMs [0roBopa WCK/o4Yanacb
BO3MOKHOCTb NPeAyCMOTPETb MOJIHbIN 06bemM NoA/eKalmX BbINOSHEHMIO PaboT (OKasaHUIo ycayr) uam
HeobXoAMMbIX A/1f 3TOTO PAacXo0B.

NcnonHutens umeeT npaBo TpeboBaTb YBENMYEHUA TBEPAOW CMETbl MPU  CyLW,EeCTBEHHOM
BO3PaCTaHWM CTOMMOCTM MATEPMANoB M 0OOPYAOBaHUA, NPEAOCTAaBAAEMbIX UCMOAHUTENEM, A TaKkKe
OKa3blBaemMbIX emy TpeTbuMU nnuammn ycayr, Kotopoe Henb3A 6blno npegycmoTpeTb Npn 3aka4yeHnn
porosopa. MNpu oTKase noTpebutensa BbINOAHWUTL 3TO TpeboBaHME MCNONAHUTENb BNpPaBe PaCcTOPrHyTb
[0roBop B cyaebHom nopsaake.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecan  BO3HMKNA HEOBXOAMMOCTb  BbIMOJHEHUS  OOMNOJIHUTENbHBLIX pPaboT  (okasaHuA
OOMNOJIHATENbHBIX YC/YT) U NO 3TOW MPUUYUHE CYLLECTBEHHOIO NpPEeBbIWEHUA NPUBIU3UTENIbHON CMETHI,
NCnosIHUTEeIb 06513aH CBOEBPEMEHHO Npeaynpeantb 06 aTom notpebutens. Ecan notpebutens He gan
cornacve Ha npesblleHne NPUBAN3UTENBHOM CMETbI, OH BNpaBe O0TKa3aTbCA OT UCMOJIHEHUA AOroBOpa.
B 3TOM c/lyyae MCNOAHUTENb MOXKeT TpeboBaTb OT NOTPebuTens ynaatbl LeHbl 3a BbINOAHEHHYIO paboTy
(okasaHHyto ycnyry).

McnonHutenb, CBOEBPEMEHHO He npeaynpeavswnii  notpebutens o HeobxoaumocTu
NpeBblleHUs NpUbAN3UTENbHON CMEeTbl, 00653aH WMCMONHUTbL AOroBOpP, COXPaHAA MNpPaBO HA onaaTty
paboTbl (ycnyrun) B npegenax npubanN3NTeNbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. UcnonHuTenb 065a3aH BbINOAHUTL PaboTy, oNpeaeneHHY0 LOFOBOPOM O BbINOAHEHUN PaboThI,
M3 CBOEro maTepuasna u CBOMMM CPeaCcTBaMM, €CIN UHOE He NPeAyCMOTPEHO AOTOBOPOM.
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NcnonHuTtens, npenocTaBuBLUMIA  MaTepuan /A BbINOJAHEHUs paboTbl, OTBEYaeT 3a ero
HeHaa/e)Kallee KayecTBO No npasuiam o6 OTBETCTBEHHOCTM NPOAaBLA 3a TOBapbl HeHaA/eXKallero
KauyecTga.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCNonHUTeNs onayMBaeTca NoTpebuTenem npu 3aKNOUYEHNN YKa3aHHOro A0roBopa
MNOJIHOCTbIO WAW B pasMepe, YKa3aHHOM B [JOrOBOPE O BbINOJAHEHUM pPaboTbl C  YCAO0BUEM
OKOHYaTEe/IbHOIo pacyeTa NpW NoJly4eHun noTpebutenem BbINONHEHHOM MCMONHUTENEM paboTbl, ecau
WMHOM NOPAAOK PacyeToB 3a MaTepuan UCMONHUTENA He NPeayCMOTPEH COrlalleHMeM CTOPOH.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyanx, npeayCMOTPEHHbIX AOFOBOPOM O BbINOJIHEHUM PaboTbl, MaTepuas MOXKeT ObiTb
npegocTaBieH  MCMNoAHUTeNem notpebutento B KpeauT. [locneaytowee U3IMEHEHME  LieHbI
npeaocTaB/NeHHOro B KpeauT maTepuasia UCNOoIHUTENA He B/ieYeT 3a coboll nepepacyeTa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4. MaTepuman ncnonHuTena um HeO6XOLI,VIMbIe Ana BbINO/MIHEHUA pa6OTbI TeXHN4YeCKne cpeAacrtsa,
MHCTPYMEHTbI U Npo4vyee A0CTaBNAKOTCA K MeCTY BbINOZIHEHUA pa60T UCNONHUTENEM.
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CrtaTtba 35. BbinonHeHue paboTbl U3 maTtepuana (c Bewbio) notpeburtens

1. Ecnn paboTa BbIMNONHAETCA NOJHOCTBIO MAWM YacTMYHO M3 MaTepuana (c Bellbto) notpebutens,
NCMNOJIHUTENb OTBEYAET 33 COXPAHHOCTb 3TOro MaTepuana (Belm) 1 NpaBuIbHOE ero NCnoib3oBaHMeE.

McnonHutenb 0ba3aH:

npeaynpeauts notpebutena o HeNpPUrogHoCcTU WA HeAobpPOKayecTBEHHOCTM nepeaaHHoro
notpebuTtenem matepuana (sewm);

npeacrtaBnUTb OTHET 06 n3pacxogoBaHUN maTepunasia U BO3BPATUTb €0 OCTATOK.

B cnyyae nonHOWM MAM YacTUMYHOWM yTpaTbl (MOBpeKAeHWsA) maTepuana (BewM), NPUHATOro OT
notpebutens, UcnonHuTenb o6a3aH B TPeXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepunasiom
(BelLblo) aHANOrMYHOTO KayecTBa M MO KeNaHUIo NoTpebutens U3roToBuTb U3LesMe M3 OAHOPOAHOIro
maTepuana (BeLm) B pasyMHblit CPOK, a MPU OTCYTCTBUM OZIHOPOAHOro MaTepuana (Belm) aHaNoOrMYHOro
KayecTBa - BO3MECTUTb MOTPEOUTENIO ABYKPATHYIO LieHy yTpayeHHoro (noBpesKAeHHOro) matepuana
(sewm), a TaksKe pacxofbl, NTOHECEHHble NoTpebutenem.

2. UeHa yTpayeHHoro (mospeskaeHHOro) matepuana (Beliu) onpeaenserca, UCXOAs U3 LEHbI
mMmaTepuana (selyu), cyllecTsoBaBLIel B TOM MecCTe, B KOTOPOM TpeboBaHWe NoTpebutena AoMKHO 6bINo
6bITb Y/10BNETBOPEHO UCNONHUTENEM B AeHb A0BPOBOIBHOMO YA0BAETBOPEHNA TaKOro TPeboBaHUA UK
B AeHb BblHECEHUA cyaebHoro peleHna, ecam TpebosaHue noTpebuTens 4o6pPoBOALHO YA0BAETBOPEHO
He 6bln10.

UeHa maTepuana (Bewmn), nepesaBaemMoro MWCMNOAHUTENO, oOnNpeaensercds B [0roBOpPe O
BbINO/SIHEHUN pPaboTbl WAM B WMHOM [JOKYMeHTe (KBMTaHUMM, 3aKase), MNoATBEPKAaloWwem ero
3aK/IoYeHme.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOBOXAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYIO MAW YacTUYHYK yTpaTy
(noBpexageHve) matepuana (Bewm), NPUHATOrO UM OT NOTPebUTeNs, ecamn notTpebutenb npegynpexKaeH
ncnonHuTenem o6 ocobbix CBOMCTBAX MaTepuana (BeLLn), KOTopbie MOryT NoB/eYb 3a COH0W ero NosHy
WAWN YaCTUYHYIO yTpaTy (noBpexkaeHune) 1Mbo eciv yKasaHHble CBOWCTBa MaTepuana (Bewu) He MOru
6bITb 0BHapPYKeHbI NPU HaaNeXKallen NpMemMKe UCNONHUTENEM 3TOr0 MaTepuana (Beum).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb MCNOAHUTENA MHGOPMMPOBATbL NoTpebutens 06 obcToaTenbcTBaX,
KOTOpble MOTyT NOB/IMATb HAa KAauecTBO BbINOJIHAEMOI paboTbl (OKa3biBaeMoM ycayru) uam nosneyb 3a
c060i1 HeBO3MOKHOCTb €e 3aBepLUeHUA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutens obAsaH cBoeBpemeHHO WHbOpmMMpOBaTb NoTpebuTena o Tom, 4To cobnogeHue
YyKasaHui notpebutena n uHble 06CcToATENbCTBA, 3aBUCALLME OT NOTPeObUTens, MoryT CHMU3UTb KauyecTBo
BbINoJIHAeMOW paboTbl (OKa3biBaeMOW yCayru) uam nosaedb 3a cob0it HEBO3MOMKHOCTb ee 3aBepLIeHUs B
CPOK.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnrv  noTpebuTtens, HeCMOTpPA Ha CBoeBpemeHHoe W 060CHOBaHHOE WHPOPMUPOBaHUE
UCMONHUTENEM, B PA3yMHbI CPOK HE 3aMEHUT HEMPUTOAHbIN UM HeJ06POKaYeCTBEHHbIM MaTepuan, He
M3MEHMUT YyKasaHWi o cnocobe BbINOSHEHUA PaboTbl (OKasaHWA ycayrv) AMBO He YCTPAHWUT MHbIX
06CTOATENLCTB, KOTOPblE MOTYT CHM3UTb KayecTBO BbINoO/HAeMOM paboTbl (OKasbiBaemol ycayru),
MCMONHWUTENb BMNPaBe OTKa3aTbCA OT MCMONHEHMS A0r0BOPa O BbINOAHEHNN pPaboTbl (OKa3aHUK ycayrm) u
noTpeboBaTb NONHOIO BO3MELLEHUSA YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Cratba 37. NopAagoKk u popmbl ONAaTbl BbINOHEHHOM PaboTbl (OKa3aHHOW ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-3)

MoTpebutenb o06a3aH onNnaTUTb OKasaHHble eMy YCAyrM B MNOPAAKe W B CPOKM, KOTopble
YCTAaHOBAEHbI AOrOBOPOM C UCMIONHUTENIEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MNoTpebuTtenb 06a3aH ONNATUTb BbIMNOJHEHHYIO UCMOJIHUTEIEM B NOoSIHOM obbeme paboTy nocne
ee npuHATUA notpebutenem. C cornacua notpebutena pabota MOXKeT ObiTb onslayeHa UM npu
3aKNHOYEHMN AOTOBOpPA B MOSIHOM pPasMepe UK NyTEM BblAaun aBaHCa.

(8 pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

Onnata OKasaHHbIX yCAyr (BbINOAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM HA/NMYHbLIX WK
6e3HaIMYHbIX PAacYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa PeaepasbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu Ucnonb3oBaHMM HaAMYHOW GOPMbI pacyeToB onaarta ToBapos (paboT, ycayr) noTpebutenem
Npou3BOAMUTCA B COOTBETCTBMM C yKasaHMEM Mpodasua (MCNOMHMTENs) NyTeM BHECEHMS HaJIMYHbIX
OEHEeXHbIX cpeacTB Npogasuy (McnonHuTento), MMbo B KpPeaWUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLECTBAAOWEMY AeATe/IbHOCTb MO Npuemy naatexken pusandecknx aunu, 1Mb6o GaHKOBCKOMY
nnaTteXHomy areHty (cybareHTy), ocywecTBasioWEMY OeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAATENbCTBOM O 6GaHKax W OGAHKOBCKOW AeATEeNbHOCTM, €CANM  MHOEe He YCTaHOBJ/IEHO
desepanbHbIMM 3aKOHAMMN UM UHBIMWU HOPMATUBHLIMW NPaBOBbIMW akTamu Poccuiickon Pepepaumu.
Mpu aToM 0653aTeNbCTBa NOTPebUTENs nepes NpoaaBLOM (MCNONHUTENEM) NO onaaTe ToBapoB (pabor,
YCAYr) CUMTAKOTCA MCMONHEHHbIMU B Pa3sMepe BHECEHHbIX AEHEMHbIX CPeACcTB C MOMEHTa BHeceHus
Ha/IMUYHbIX [OEHEXHbIX CPefcTB COOTBETCTBEHHO npoaaBuy (McnonHuteno), nMbo B KpeauTHYH
opraHusaumio, NM60 NNaTeXHOMY areHTy, OCYLLECTBAAIOWEMY AeATeNbHOCTb MO NpUemMy nnaTerken
dusnyeckmx numuy, aMbo BGaHKOBCKOMY nJiaTeXHoOMy areHTy (cybareHTy), ocyliecTeastowemy
AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAaTe/IbCTBOM O HaHKax MU GAHKOBCKOWN AeATE/NbHOCTMU.

(8 pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CraTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/IbHbIX BUAOB YCAyr

MocneacTsma HapyLweHMA YCNOBUIM AOroBOPOB 06 OKa3zaHUM OTAENbHbIX BUAOB YCAYT, €C/M Takue
[OroBOpbl MO CBOEMY XapaKTepy He MnognagatoT nog AencTBMEe HacToAWLeM rnaBbl, ONpeaensatoTcs
3aKOHOM.

Cratba 39.1. MNpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYr, BbINO/IHEHUA OTAENbHbLIX BUAOB
pabot noTpeburtenam

(sBepeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuaa OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOAHEHMA OTAE/bHbIX BWMAOB paboT
noTpebutensm yctaHasamakoTca Mpasutenbctsom Poccuitickoit degepaumm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/NEN

CraTtba 40. PepepanbHblii rocysapcTBeHHbIA Haa30p B 061acTH 3aLWKUTbI NpaB NoTpebutenei
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblit  rocyaapCTBEHHbIM Hags3op B 06n1acTM  3awmTbl NpaB  noTpebutenew
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OCYLLECTBAAETCA YNONHOMOYEHHbIM deaepanbHbiM OpraHOM WCMOAHUTENbHOW BAacTu (ganee - opraH
rocyAapCTBeHHOro Hagsopa) B nopaake, ycraHosaeHHoM MpaBuTensctBom Poccuiickoit Peaepaumm.

2. ®epepanbHbI rOCYAaPCTBEHHbIN HAA30p B 06/1aCTM 3alWMTbl NpaB noTpebuTtenen BKAOYAET B
cebs:

1) opraHusaumio M nNpoBedeHMe MPOBEPOK COBNAEHUA U3rOTOBUTENAMWU (MCMONHUTENAMM,
npoAaBuamn, YNOAHOMOYEHHbIMWU OPraHM3aUMAaAMU  UAM  YNOJHOMOYEHHBIMU  UHANBUAYANbHBIMU
npeanpuHUMaTENs MK, MMNopTepamun) TpeboBaHUI, YCTaHOBAEHHbIX MeXKAyHapoAHbIMU A0roBOpamM
Poccuiickolt depepaunm, HacToAWMM 3aKOHOM, APYrUMKU  deaepanbHbIMU 3aKOHAaMU U UHbIMU
HOPMaTUBHbIMW NPaBOBLIMWU aKTammn Poccuiickoih deaepaumm, peryampyowmMmmn oTHOLWEHUA B 061acTu
3aWmMThl NpaB notpebutenen (ganee - ob6s3atenbHble TpeboBaHMA), NPeanUCaHUA AOMKHOCTHbIX UL
opraHa rocyaapcTseHHOro Hag3opa;

2) opraHM3auMiO M NpoBeAeHUe NPOBEPOK COOTBETCTBUA TOBApOB (paboT, ycayr) obssaTenbHbIM
TpeboBaHMAM, obecneuymsatoulMm 6e30MacHOCTb TOBapoB (paboT, ycayr) ANA KU3HU U 340POBbA
noTpebuTenei, OKpy)Kalolen cpedbl, npeaynpexaeHne AencTsuii, BBOAAWMX noTpebutenein B
3abnyaeHue, 1 NpeaoTBpalleHMe NPUYMHEHNA Bpeda MMYLLEeCTBY notpebutenei, yCTaHOB/EHHbIM B
COOTBETCTBUM C MeXAYHAapoAHbIMM AoroBopamu Poccunitickon deaepaumm, degepanbHbIMU 3aKOHAMM U
WHbIMW HOPMATMBHbIMM NPABOBbIMM akTamm Poccuitickon Pepepaunu;

3) npumeHeHWe B NOpsaKe, YCTAaHOBAEHHOM 3aKoHoAaTenbCcTBoM Poccuiickon depepaunm, mep
npeceyeHuUs HapyweHUn obsAsaTeNbHbiXx TpeboBaHMI, Bblavy nNpeanucaHuii O MNpeKpaLLeHnn
HapyweHuit npaB noTpebuTenei, o nNpeKpalleHNU HapyweHuin obasaTenbHbix TpeboBaHUK, 06
YCTPaHEHUN BbIBIEHHbIX HapyWweHWin obAsaTenbHbix TpeboBaHWiA, NPUBIEYEHUE K OTBETCTBEHHOCTM
/1L, COBEPLUMBLLUMNX TaKMUEe HapYLLUEHUSs;

4) cuctemaTnyeckoe HabawgeHve 3a McnonHeHMem obA3aTenbHbix TpeboBaHWN, aHanAU3 U
NPOrHO3MPOBaHNE COCTOAHMA  WCMOJHEHWA 06A3aTesbHbIX TpPebOBaHWI MPU  OCYLLECTBIEHUM
M3roToBUTENAMMU  (MCNONHUTENAMM, NPOAABLAMM,  YMNOJHOMOYEHHbIMW  OPraHMU3auMaAMM WU
YMO/HOMOYEHHbIMN MHAMBUAYAbHBIMM NPEANPUHUMATENAMMN, UMNOPTEPAMK) CBOEW AEATENbHOCTH;

5) ctatuctuyeckoe HabnogeHue B obnactn obecneyeHUs 3alMTbl NpaB noTpebutenen, yyet m
aHann3 cayd4aeB NPUUYMHEHUA Bpeda KM3HM U 300POBbI0 NOTpebuTenell, OoKpyKalollel cpeae U
nMMyLLecTBy notpebuteneit, ceasaHHOro ¢ npnobpereHnem 1M UCNoab3oBaHMEM ToBapos (paboT, ycayr) ¢
HefocTaTKaMu, oONacHbIX ToBapoB (paboT, ycayr) nMbo c npedocTaBaeHWem noTpebuTensm
HecBoeBpPeMeHHOMN, HeNoHON, HeJOCTOBEPHOM U BBOAALLEN B 3abayxaeHne MHboOpMaLMM O ToBapax
(paboTax, ycnyrax);

(8 pea. PepgepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exkerogHoe NpoBeAeHMe aHanAn3a U oLeHKN 3hdEeKTUBHOCTU deaepasnibHOro rocyaapCTBeHHOro
Hag3opa B 06.1acTu 3aLWmMTbl NpaB notTpebutenei;

7) e)erogHyro noArOTOBKY Ha OCHOBAaHWWM pPe3yNbTaTOB AEeATE/NbHOCTU, MpeayCMOTPEHHOW
noAnyHKkTamm 1 - 6 HacToAWero NyHKTa, rocyAapcTBEHHbIX AOKIaL0B O 3aliuUTe Npas noTpebuteneii B
Poccwuiickolt depepaumm B nopagke, yctaHoBaeHHom MpaBuTtensctBom Poccuiickoit deaepaumm.

3. K oTHOwWweHMAM, CBA3AHHbIM C OCyLLECTBeHNeM deaepanbHOro rocyaapcTBEHHOrO Haa3opa B
obnactn 3awmTbl NpaB noTpebuTenei, opraHusaumeirr M npoBeAeHMEeM MNPOBEPOK U3roToBUTeNel
(ucnonHuTenen, NpogaBLOB, YNOJHOMOYEHHbIX OPraHM3aLUMii UAN YIONHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuvHMMmaTenein, UMNOPTEPOB), MPUMEHAIOTCS NoNoXKeHMA PesepanbHOro 3akoHa OT 26 AeKabpsa
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2008 roga N 294-®3 "O 3awmTe nNpas LPUANYECKUX UL, U UHAUBUAYANbHbIX NpeanpuHMMaTeneit npu
OCYLLECTB/IEHUM rOCYAapPCTBEHHOTO KOHTPOASA (Haa30pa) U MyHULMMNAAbHOTO KOHTpona'.

3.1. Mpwn ocywecTBneHnn deaepanbHOro rocyaapcTBEHHOro Haasopa B 06aacTu 3alWmTbl Npas
notpebutenein opraHOM rocyAapCTBEHHOIO HaA30pa MPOBOAATCA KOHTPOJ/IbHbIE 3aKYMKW B MOPSAKE,
ycTaHoBneHHoM PenepasibHbIM 3aKOHOM OT 26 Aekabpa 2008 roga N 294-®3 "O 3awwmte npas
IOPULMYECKUX UL, U UHOMBUAYANbHBIX NpeanpuHMMaTenen npu ocywecTBAeHUN TOoCyAapCTBEHHOIO
KOHTpOAS (Hag3opa) M MyHUUMNAAbHOIo KOHTpoA".

KoHTponbHaa 3akynka ToBapoB (paboT, ycayr) moxeT OblTb NpoBeAeHa OpraHom
rocyapcTBEHHOro HaA30pa He3amed/IMTeNbHO C OA4HOBPEMEHHbIM M3BELLLEHNEM OpraHa NPOKypPaTypbl.
(n. 3.1 BBegeH dPeaepanbHbiM 3akoHOM OT 18.04.2018 N 81-93)

4. [ONMKHOCTHble /MUA OpraHa rocyJapCTBEHHOIO HaA3opa B NOpAAKE, YCTAHOBJAEHHOM
3aKoHoAaTenbcTBOM Poccuiickoi ®epepaumm, MMeloT NpPaBo:

1) 3sanpawmnBaTb 1 NOAy4aTb HA OCHOBAHUN MOTMBMPOBAHHbIX MUCbMEHHbIX 3aMNPOCOB OT OPraHoB
rocy4apCTBEHHOW B/IacCTW, OPraHOB MECTHOTO CamoyrnpaB/ieHna, Ob6LLeCTBEHHbIX OpraHM3auui,
nsrotosuTeneit (McnonHuTenel, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHU3auMii UAM YNOAHOMOYEHHbIX
MHOMBUAYANbHbIX NpegnpuHMMaTenei, MMNopTepoB) MHOOPMALMIO W AOKYMEHTbl MO BOMPOCaM
3alWmMTbI NpaB NnoTpebutenei;

2) b6ecnpenaTCTBEHHO MO NpPeAbABNEHUN CAYKeBHOro yAOCTOBEPEHWA M KOMMM NpMKasa
(pacnopsixkeHusa) pykoBoguTensa (3amectutens PyKoBOAWTENs) opraHa rocyZAapCTBEHHOro Hagsopa o
Ha3HaYeHWM MPOBEPKM MOCEeLaTb TEPPUTOPUIO, 34aHMA, MOMELLEHUA U COOPYMKEHUA, UCMO/b3yemble
nsrotosuTesiem (MCNoaHUTENeM, NPOLABLOM, YNOJAHOMOYEHHOW OpraHn3aumen uan ynoaHOMOYEHHbIM
WUHOMBUAYANbHBIM NpPeAnpUHUMaTENeM, UMNOPTEPOM) MPU OCYLLECTBJAEHUN CBOEW AEATEeNbHOCTM, B
Lensax NpoBeaeHUs MeponpuUATU NO KOHTPOIIO;

3) npoBoauTb oT6Op nNpob6 M o06pasuLoB TOBapOB, NpeAHasHauYeHHbIX AN peannsauun U
peanusyembix NoTpebuTenam, gnsa NpoBeAeHNs UX NccnefoBaHUMN, UCMIbITAHU;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, MPOAaBLAM, YNONHOMOYEHHbIM OpPraHU3aLMaM UK
YNOAHOMOYEHHbIM  MHAMBUAYANbHBLIM  MpeanpuHMMATENaM,  MMMNopTepam) npegnucaHua o
NpeKkpaleHnM HapyweHWn npas noTpebuteneir, O NPEKPALLEHUM HapyweHUI 06a3aTeNbHbIX
TpeboBaHMI, 06 yCTpaHEHUWU BbIBAEHHbIX HapyleHWi 06s3aTenbHbIXx TpeboBaHW, O NPOBEAEHUU
MeponpuAaTUiA  No  obecneyeHWo MNpPefoTBPALLEHMS Bpeda KU3HW, 340POBbIO U MMYLLECTBY
notpebuTenei, okpyKatoLLeln cpeae;

5) cocTtaBnATb NPOTOKOAbI 06 aAMMHUCTPATMBHBIX NPaABOHAPYLEHMAX B 06/1acTV 3aWMTbl Npas
notpebutenei, paccmatpuBaTb Jefa 006 YKa3aHHbIX agMWUHUCTPATMBHBIX MPABOHAPYLWEHUAX U
NPMHMMaTb Mepbl N0 NPeLOTBPALLEHMIO TAKUX HAPYLLEHWN;

6) HanpaBAATb B YMNOJHOMOYEHHblE OpraHbl MaTepuanbl, CBA3aHHble C HapyLIeHUAMMU
0653aTeNbHbIX TPebOBAHWA, ANS PELUEHUs BOMPOCOB O BO3OYXKAEHUW YrONOBHbIX Aen NO NpU3HaKam
npecTyniaeHuis;

7) obpawaTtbcAa B cyd C 3aABAEHMAMU B 3aWMTy npas notpebuteneit, 3aKOHHbIX MHTEPecoB
HeonpeaeneHHOro Kpyra notpebuTenell, a TaKkKe C 3anABJAEHUSAMU O JIMKBUZALMU W3TOTOBUTENSA
(ucnonHuTens, npogasua, YMNOJHOMOYEHHOW OpraHusauuMu, uMMNopTepa) AMbo 0 npekpalLeHun
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OeATeNbHOCTU  UHAMBWMAYANbHOTO  npeanpuHumatens  (YNnoNHOMOYEHHOrOo  WHAMBUAYaNbHOIO
npeanpuvHMMaTeNns) 3a HeogHOKpaTHoe (4Ba M bonee pasa B TeYEHME OA4HOIO KajfeHAaPHOro roga) uam
rpyboe (nosnekwee cmepTb WAM MaccoBble 3aboneBaHWA, OTpaBiAEHWUA JoAel) HapyweHue npas
notpebutenei.

5. OpraH rocyfapcTBeHHOro Hag3opa MOXKeT ObiTb NPUBEYEH CYAOM K yyacTuio B aesne Anbo
BMpaBe BCTyNnaTb B A€/10 MO CBOEW MHUUMATMBE WAWN MO UHULMATUBE AL, YYacTBYIOWMUX B Aene, gns
0aun 3aKNloYeHMs No Jesny B LEenAx 3aluTbl npaB noTpebuTtenen B nopsgKe, YCTaHOBEHHOM
3aKoHoaaTenbcTBOM Poccuiickoi ®eaepauymu.

5.1. MpepnucaHve, BbIGAHHOE MNpPU OCYLLECTBIEHUM TOCYHAPCTBEHHOrO Hapg3opa B 061acTu
3alWMTbl NpaB noTpebuTenein, MoxKeT 6biTb 06KaNOBAHO B apOUTPAXKHbIN Ccyq, B TEYEHUE TPEX MecALeB
CO AOHA ero Bblgaun. B cayyae npuHATUA 3asBneHUss 06 OOXKANOBaHUM 3TOro NpearnucaHus K
Npou3BOACTBY apbUTPAXKHOIO CcyAa WCMONHEHWME 3TOFO NpeanucaHus MPUOCTAHABAMBAETCA A0 AHA
BCTYNNEHMA PELlEeHNA apbUTPArKHOIO CyAa B 3aKOHHYIO CUAy.

(n. 5.1 BBegeH deaepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocyfapcTBeHHOro Haz30pa BMpaBe AaBaTb PA3bACHEHMA MO BONPOCAM NPUMEHEHUS
3aKOHOB M UHbIX HOPMATUBHbIX NMPaBOBbIX aKTOB Poccuiickoin Peaepaunm, peryiMpyowmx oTHOLWEHNS B
o61acTu 3aWmTLI NPaB noTpebutenei.

7. TocynapcTBeHHbI HaA30p 3a COOTBETCTBMEM TOBapoB TpebosaHuMaAmM 6e3onacHocTy,
YCTAHOB/IEHHbIM  TEXHMYECKMMW  pernaMeHTamM, OCYLLeCTBAAETCA TaKXKe  YNOJHOMOYEHHbIMM
depepanbHbIMM OpraHammn UCNOAHUTENBHOMN BNACTU B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuitckoin
degepalmmn 0 TEXHUUECKOM PeryimpoBaHumn.

8. OpraH rocyfapCcTBeHHOro Hag30pa COBMECTHO C YNOJHOMOYEHHbIMU pegepasibHbIMU OpraHamm
NCMNONHUTENBHOW BAACTK, YKa3aHHbIMU B MYyHKTE 7 HACTOALLEN CTaTbM, OCYLECTBAAET GOPMUPOBaHUE U
BEEHME OTKPLITOrO U Ob6LLEeAOCTYNMHOIO roCyAapcTBEHHONO MHGOPMALMOHHOIO pecypca B 0b6sactu
3aWwmTbl npaB notpebuTtenei, KayectBa M 6esonacHoCcTM ToBapoB (paboT, ycayr) B nopagke,
ycTaHoB/ieHHOM MpaBuTenscTBoM Poccuiickoit Pepepavmm.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 25.06.2012 N 93-93)

CratbAa 41. O06s3aHHOCTb M3roToBUTENA (MCNONHUTENsi, NpPOoAaBLUa, YMNOJHOMOYEHHOIA
OpraH13auuMM WAM YNOJAHOMOYEHHOrO0 MWHAUBUAYANbHOrO npeAnpuHMMaTeNns, umnoprepa) no
npeaocraBieHno MHopmaLMmn opraHy rocyaapcTBeHHOro Hagsopa

(8 peq. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHAsA OPraHM3aLMsa UAN YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIVA NPeanpUHUMaTENb, UMMNOPTEP) Mo TPeboBaHMIO OpraHa rocy4apcTBEHHOro Haa3opa,
€ro J0/IKHOCTHbIX /ML, 06A3aH NPefoCTaBUTb B YCTAHOBJ/IEHHbI UMW CPOK [LOCTOBEPHbIE CBeAeHMs,
OOKYMeHTauuo, O06bACHEHMA B NUCbMEHHOM W (UAKM) ycTHOM dopmMe U UHYI UHPOPMaLMIO,
HeobXoAMMYIO ANS OCYLECTB/IEHUA OPraHOM TrOCYZapCTBEHHOIO HaA30pa M €ro AOJIKHOCTHbIMM
JIMLL@MM NOJTHOMOYMIA, YCTAaHOB/IEHHBIX 3aKOHOAaTeIbCTBOM Poccuiickoi deaepaunn.

CrtaTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH oT 21.12.2004 N 171-93.

Cratba 42.1. MonHOMOYMA BbICWIUX MCMONHUTENbHbIX OPraHOB rOCYAAPCTBEHHON BAAacTU
cybbeKkToB Poccuiickoit ®egepaumm B 061acTy 3awmThl Npas notpebureneit
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BbICLUMA  MCNONHUTENbHBIA  OpraH rocyAapCTBEHHOW BAAcTM  COOTBETCTBYOLWEro cybbeKkTa
Poccuiickolt depepaunmn ocywecTsaseT MeponpuaTia No peannsaumm, obecneyeHunto M 3awmTe npas
notpebuteneii n B Npeaenax CBOMX NOJAHOMOUYNIN NPUHUMAET onNpeaesieHHble Mepbl.
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Ctatba 42.2. Mepepaua OCYyLLECTB/NIEHUA MNONHOMOYUIA OpraHa rocyAapcTBEHHOro Hapgsopa
opraHam UCNoJIHUTEIbHOM BaacTu cy6bekToB Poccuiickoit depepauum
(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMOYMA oOpraHa roCcygapCTBEHHOrO HaA30pa MO OCYLWeCTB/eHUo  deaepasbHOro
rocyapcTBEHHOTO Haa3opa B 06aacTv 3aWmMTbl MpaB noTpebutenelt moryT nepenaBaTbca Ana
OCYLLEeCTB/IEHMA  OpraHam  WCNOJIHUTE/IbHOM  BAacTM  cybbekTtoB  Poccuitckon  depepaunm
nocraHoBneHuamu MpasuTtennbcrTBa Poccuiickolt Pegepaunn B nopsake, yctaHoBieHHOM PegepanbHbim
3aKOHOM OT 6 oKTAbps 1999 roga N 184-®3 "O6 0bWMX NPUHLMNAX OpraHM3aUMn 3aKOHOAATE/IbHbIX
(npeacTaBUTENbHBIX) U UCNONHUTENbLHBLIX OPraHOB rOCYAApPCTBEHHOM BAacTM cybbekToB Poccuiickoit
depepaunn'.

Cratba 43. OTBeTCTBEHHOCTb 33 HapylleHMe npasB notpeburtenen, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMATUBHbIMM NPABOBbIMM aKTamu Poccuiickon degepauum
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHuwe npaB notpebuteneit, yCTaHOBNEHHbIX 3aKOHAMW W MHBIMM HOPMATUBHbLIMMU
npaBoBbiIMM  aKTamu  Poccuitickot  ®depepaumm, npopasel,  (MCNONHMTENb,  WU3rOTOBMUTEND,
YNO/HOMOYEHHAA OpraHmMsauMa WAM  YNOJIHOMOYEHHbIN  WHAMBUMAYANbHLIA  NpeanpuHMMaTenNb,
umnopTep) HeceT aAMWHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXKOAHCKO-MPaBOBYI OTBETCTBEHHOCTL B
COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickon deaepauum.

Cratba 44. OcyLwiecTsB/ieHUe 3aWUTbl NpaB NOTpebuTtenet opraHaMmm MeCcTHOro CamoynpaBsJieHUA
(8 pen. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTtbl npas notpebutesnein Ha TEPPUTOPUM MyHUUMMNANbHOrO 06pPa3oBaHMUA OpraHbl
MEeCTHOrO Camoynpas/ieHns Bnpase:

paccmaTpuBaTb Kanobbl noTpebutenelt, KOHCY/NbTMPOBATb MX MO BOMPOCaM 3allMTbl NpaB
nortpebuTenei;

obpalaTtbca B cyapl B 3alLMTy Npas notpebuTenelt (HeonpeaeneHHoro Kpyra notpebuteneit).

Mpu BbIABNEHMM MO XKanobe noTpebuTtens ToBapoB (paboT, ycayr) HeHaANeXKalLero KayecTsa, a
TaKKe OnacHbIX [A/A KW3HW, 340pPOBbA, MMyLLecTBa noTpebutenen u oKpyxkawowen cpesbl
HesameanuTenbHO M3Bewatb 06 3Tom  denepanbHbie  OPraHbl  WCMOJHWUTE/NbHOM  BAacTw,
OCYLLLECTBNIAIOLLME KOHTPO/Ib 33 Ka4ecTBOM M HesonacHOCTbio ToBapos (paborT, ycayr).

Mprvem Kanob notpebutenei MONKeT OCyLEecTBAATbCA Yepe3 MHOTOPYHKLMOHANbHbIE LEHTPbI
NpeaocTaBAeHUA roCyAapCTBEHHbBIX U MYHULIMMANAbHBIX YCAYT.
(yacTb TpeTba BBeaeHa deaepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

CtaTbna 45. NpaBa obwecTBeHHbIX 06beguHeHU NnoTpebuTteneit (Mx accoumaumii, cor030B)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxaaHe BnpaBe 06beANHATLCA HAa AOBPOBONLHON OCHOBE B 06LLECTBEHHbIE 06beAUHEHMUA
notpebuTeneit (Mx accoumalmm, colo3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AeATE/IbHOCTb B COOTBETCTBUMN C
yCTaBamMM YyKasaHHbIX obbeauHeHMd (MX accoumaumit, COK30B) M 3aKoHOAATenbCcTBOM Poccuinckoit
depgepaunn.

2. ObuwectBeHHble 0b6beguHeHMA noTpebuTenen (Mx accoumauum, Coro3bl) ANA OCYLLECTBAEHUA
CBOMX YCTaBHbIX Lieneld Brpase:

y4yacTBOBaTb B pa3paboTke ob6s3aTenNbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takxke
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NMPOEKTOB 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB Poccuiickoit denepaumn, peryampyowmx
OTHOLEHUA B 061aCTM 3aLWLUTbI NpaB noTpebutenen;

NPOBOAWTbL HE3aBUCUMYHO 3KCMEpPTU3Yy KavecTsa, 6e3onacHoCTM ToBapos (paboT, ycayr), a Takxke
COOTBETCTBMA MOTPEOUTENBCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asBneHHOW npogaBuamu
(M3rotoBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCyLLecTBNATb 0bOLWECTBEHHbIA KOHTPO/Ib 3a cobatogeHnem npas notpebuteneit n HanpaBAATb B
OpraH rocygapCcTBeHHOro HaAsopa W opraHbl MECTHOrO camoynpaB/ieHuMa WHbopmauumio o daKrtax
HapyLleHuit npaB notpebutenen ans nposBeaeHMA NPOBEPKM 3TUX GAKTOB UM MPUHATUA B Caydae WX
NnoATBEepPXKAEHMA Mep NO MPeCceYeHUo HapylieHui npas noTpebutenein B npegenax MOJHOMOYNMA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHNM SKCNEPTMU3 No haKTaM HapyLeHUn npas notTpebutenemn
B CBA3KM C obpaweHuamn notpedbutenen. lpu  oOCyWeECTBAEHUM OOLLECTBEHHOINO KOHTPOAA
obuecTBeHHble 0bbeguMHeHMA noTpebuteneit (MXx accoumaumu, cotosbl) He Brnpase TpeboBaTb OT
n3rotoButenen (UcnonHuTenei, NpoaaBUOB, YNOJHOMOYEHHbIX OpraHM3auuMii UAM YNONHOMOYEHHbIX
WHAMBMAYANbHbIX MpeAnpuUHUMATENe, MMNOPTEPOB) NpeAcTaBfeHUE [OKYMEHTOB (BbIMO/IHEHME
AencTenit), obasaHHOCTb NpeacTaB/ieHMA (BbIMONHEHMA) KOTopbIX Mo TpeboBaHUIO NoTpebutens He
YCTAHOB/1IEHA 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHaTb MHGOPMALMIO O NpaBax NoTpebuTenen n o HeoHBXoAUMbIX AENCTBUAX MO 3aluTe
3TUX NpaB, O pe3y/ibTaTax CPaBHUTENbHbIX UCCNAEAOBaHUI KayecTBa TOBapoB (paboT, ycnayr), a Takxke
UHyto uHpopmaumio, Kotopaa OyaeT crnocobCcTBOBaTb peann3aumu MNpaB U 3aKOHHbIX WHTEpecoB
notpebuteneit. Mybankyemble 06LLECTBEHHBIMW 0ObeAMHEHUAMU NOTPebuTeneit (Ux accoumaumsamu,
COlo3aMM) pe3ynbTaTbl CPABHUTE/NbHbIX UCCAEA0BAHUIM KayecTBa TOBapoB (paboT, ycnyr) He ABAsOTCA
peKknamolis;

BHOCUTb B ¢eaepanbHble OpraHbl WUCMNOMHUTENbHOM BAACcTW, OPraHM3auMmn NpessioXKeHus o
NPUHATAX Mep NO MOBbIWEHUIO KayecTBa TOBapoB (paboT, ycayr), Mo NPUOCTaHOBIEHWNIO NPOM3BOACTBA
M peannsaLmm ToBapoB (BbINOAHEHUA paboT, oKasaHWA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOWMX MPEABABAAEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOAATE/bCTBOM
Poccuitckolt PesepauMm o TeXHUYECKOM PeryanpoBaHumn obasaTtesibHbiM TpeboBaHUAM;

BHOCWTb B OpraHbl NPOKypaTypbl U deaepasibHble OpraHbl UCNONHUTE/IbHOW BAAcTU Matepuanbl O
NPUBAIEYEHMN K OTBETCTBEHHOCTM /UL, OCYLLECTBAAIOWMX MNPOU3BOACTBO M peanv3auuio TOBapoB
(BbINONHEHME PabOT, OKasaHWe ycayr), He COOTBETCTBYIOLWMX NPeabABAAEMbIM K HUM 0653aTesibHbIM
TpeboBaHMAM, a TaKMKe Hapylualowmx npasa notpebutesnieil, ycTaHOB/EHHbIE 3aKOHaMM U WMHbIMM
HOPMaTMBHbIMM NPaBOBbIMU akTamu Poccuiickoin Peaepaumu;

obpalwatbca B OpraHbl NPOKypaTypbl C npocbbamMu MNPUMHECTM NPOTeCTbl O MNPU3HAHMK
He4eNCTBUTENbHbIMM  aKTOB  degepanbHbIX OPraHoB WCMOAHWUTENbHOW BAACTW, aKTOB OpraHoB
MCMNONHWUTENBHOW BNacTM CybbekToB Poccuitickolt @Pegepaumv M aKTOB  OPraHoOB  MeCTHOTO
camoynpasaeHus, NPOTMBOPEYALLMX 3aKOHAM M MHbIM PEryaMpPYIOWUM OTHOWEHUA B 061aCTU 3aLUmMTbI
npae notpebuTeneit HOPMaTUBHbIM NPABOBbIM aKTam Poccuiickoint eaepaumu;

obpaliatbca B CyAbl C 3aAB/MEHUAMM B 3alUMTy npas notpebuTeneil M 3aKOHHbIX MHTEPecoB
oTAeNbHbIX NoTpebuteneit (rpynnbl noTpebuTeneil, HeonpeaeneHHoOro Kpyra notpebutenei);

y4acTBOBaTb COBMECTHO C OPraHOM roCyZAapCTBEHHOroO Haa3opa B GOPMUPOBAHUN OTKPLITbIX U
06LWeaoCTyNHbIX  rOCY4apPCTBEHHbIX WMHOOPMALMOHHBLIX pecypcoB B 06/1acTM  3alWMTbl  NpaBs
notpebutenei, KayecTsa n besonacHocT ToBapoB (paborT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHOmM OT 18.07.2011 N 242-93, B pea. denepanbHOro 3akoHa ot
25.06.2012 N 93-d3)

CraTba 46. 3awWmMTa NpaB U 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro Kpyra notpeburenei
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(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapcTBEHHOTO Hag3o0pa, OpraHbl MECTHOFO CaMoynpaBiaeHus, ObOLLeCTBEHHble
obbeanHeHns noTpebutenel (Mx accoumaumu, cosbl) BNpasBe NPeAbABAATb WCKU B Cydbl O
npeKkpaLeHnU NPOTUBONPaBHbLIX AEUCTBUN U3roToBuTensa (MCNoaHUTens, NpoaasLa, YNnoAHOMOUYEHHOM
OpraHusaLmnm UAn ynosHOMOYEHHOTO MHAMBUAYANLHOTO NPeAnpUHUMaTENA, UMNOPTEPA) B OTHOLLIEHUMU
HeonpeaeieHHOro Kpyra notTpeburtenen.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 18.07.2011 N 242-d3)

Mpy yA0BAETBOPEHMM TaKOro MCKa cya 06A3blBaeT NpaBOHAPYLUMTENA AOBECTM B YCTAHOB/EHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLUM MM UHBIM CNOCOBOM f10 CBeAeHUA noTpebuteneit
peleHue cyaa.

BcTynuBliee B 3aKOHHYIO CUAY pelleHWe cyda O MpuU3HaHUM AeNCcTBMIA  U3roTOBUTENSA
(ucnonHuTenA, npoaasua, YNOAHOMOYEHHON OpraHM3auumn UAM YNOJHOMOYEHHOrO UHAUBUAYANLHOTO
npeanpuHMmaTens, uUMIopTepa) MPOTUBONPABHbLIMW B  OTHOLIEHWMM HeonpeaeNieHHOro Kpyra
notpebutenein obAsaTeNbHO ANA Cyda, PAaCCMaTPUBAIOWLErOo WUCK MOTpebuTena o 3awurte ero npas,
BO3HUKLUMX BCNeACTBME HACTYMJIEHUSA TParKAAHCKO-NMPaBOBbIX MOCAeACTBUI AEWCTBUIA U3roTOBUTENS
(vcnonHuTena, npoaasuUa, YNOAHOMOYEHHOW opraHnsaumMm UAM YNONHOMOYEHHOrO UHANBUAYAbHOMO
npeanpuHUMaTens, UMnopTepa), B YacTu BOMPOCOB, UMENU /I MeCTO Takne AeNCTBUA U COBepLUEHb! X
OHM  u3roToBUTENEM  (McmonHWUTEeNem, NPoAaBLOM, YMNONHOMOYEHHOW  OpraHu3aumen  uUau
YNOJIHOMOYEHHbIM UHAMBUAYAIbHBIM NPeanpuHUMaTeeM, UMMOPTEPOM).

OAHOBPEMEHHO C YAO0B/IETBOPEHWEM MCKa, MPeabABAEHHOIO O6LEeCcTBEHHbIM O0b6beauHEHUEM
notpebutenein (Mx accoumaument, COH30M), OpraHamm MeCTHOro CamoynpaB/ieHUA B WHTepecax
HeonpeaeneHHoOro Kpyra notpebutenei, cya NpMHUMMaeT pelleHue O BO3MelleHWUM 06l ecTBEHHOMY
obbeamHeHUo noTpebuTeneit (Mx accoumaumm, coksy), OpraHam MeCTHOroO CaMOoynpaBAEHMS BCeX
MOHECEHHbIX N0 Aeny cyaebHbIX U3AEP)KeK, a TaKKe WHbIX BO3HUKWKX A0 obpaleHus B cya M
CBA3aHHbIX C PAaCCMOTPEHNEM Aena HeobXxogMMbIX PacxodoB, B TOM YMC/e PacxoAoB Ha MpoBeAeHUue
HE3aBMCMMOM 3KCMepTU3bl B C/AyYyae BbIABAEHMA B pes3y/abTaTe MNpPOBeAeHMA TaKoM 3KcnepTusbl
HapyLleHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

MNpe3snaeHt
Poccuitckoin ®epepaumm
b.E/IbLUWVH
Mocksa, Jlom CoseToB Poccmmn

7 despana 1992 roga

N 2300-1
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